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We have always known about the need to keep 


our families safe from the hazards of natural 


disasters. Unfortunately, the events of September 11, 


2001 showed us that we must prepare to deal with 


other threats as well. The State of Connecticut has 


made homeland security a priority – and we are asking 


you to do the same.


Whether natural or man-made, the impact of


a disaster can be reduced if we are prepared. That is 


what this guide is all about. State agencies, including 


the Connecticut Departments of Public Health and 


Emergency Management and Homeland Security, are 


always working to be ready for a crisis. 


A Message from the Commissioners of


Public Health and Emergency Management 


and Homeland Security


While we can’t control natural disasters, emergencies 


or unexpected attacks, we can be prepared, and we can 


protect ourselves and our families. In this guide, you’ll 


learn some of the fundamentals of being prepared if an 


emergency strikes, including:


• The different types of emergencies that may affect 


you and your community, how you’ll be notifi ed of 


an event and what plans are in place to deal with 


these events.


• How to create an emergency plan.


• How to prepare an emergency kit.


• How Connecticut’s emergency broadcast warning 


system is utilized in the event of an emergency.


A Message from
Governor M. Jodi Rell


For further information on how to be prepared for


an emergency, please visit www.ct.gov/demhs or


www.dph.state.ct.us/ready.htm. 


Sincerely,


J. Robert Galvin, M. D., M. P. H.


Commissioner, Department of Public HealthCommissioner, Department of Public Health


James M. Thomas, Commissioner, Department of 


Emergency Management and Homeland Security


Inside you will fi nd steps you and your family can take 


now to prepare for a wide variety of emergencies. After 


reading this guide, create a family emergency plan and 


consider putting together an emergency supply kit. 


Then save this guide – put it somewhere easily accessible 


for you and your family.


Together, we can be prepared for any emergency that 


might affect our state.


Sincerely, 


Governor M. Jodi Rell







Educate Yourself and Your Family 
 Identify and understand your surroundings, including 
potentially dangerous weather conditions, fl ood plains, 
chemical facilities, nuclear plants, etc. 


 Have a place to go – a home of a family member or friend, 
motel, or shelter in case you are asked to evacuate your 
home or your community.


 Learn the disaster plans at your place of work and your 
child’s school or daycare center. 


Create An Emergency Communication Plan 
 Identify safe places in your home in case you must
SHELTER IN PLACE.


 Identify two different routes to get out of the house
in case you must EVACUATE.


 Identify a place for your family to meet in case you are 
separated at the time of a disaster or emergency.


 Pick one place in your neighborhood that can be a meeting 
point for your family.


 Pick one place outside of your neighborhood that can be
a meeting point for your family. Identify two contacts (one 
local, one out-of-state) that the members of your family 
can contact in case of separation.


 Include information to keep your pets safe in the event
of a disaster or emergency.


 Know how to turn off electricity, gas, and water within 
your home. 


 Make sure everyone knows the plan.


Make An Emergency Supply Kit
A disaster of any kind may interfere with normal supplies of 
food, water, heat and day-to-day necessities. It is important 
to keep a stock of emergency supplies on hand suffi cient to 
meet your family’s needs for a three-day period. Although 
you may not be in an area directly impacted by a disaster, 


utilities and other services may be affected. This kit may be 
used if you are advised to stay at home during an emergency 
or advised to evacuate.


An emergency supply kit should include:


 A three-day supply of water. Have available at least one 
gallon per person per day – more for children and nursing 
mothers, as well as during hot summer months.


 Food for at least three days – canned/sealed packaged 
foods and juices that do not require refrigeration or
cooking. Foods for infants or the elderly. 


 Non-electric can opener, cooking tools and fuel, paper 
plates and plastic utensils. 


 Paper towels, toilet paper, soap.


 Battery-powered radio, fl ashlights and cell phone, with 
extra batteries.


 Blanket/sleeping bag, pillows for each member of the family, 
a change of clothing. 


 Baby and children’s items (diapers, games, toys and books).


 First-aid kit. Prescription and non-prescription medications 
your family needs, eye glasses and contact lens supplies. 
List of family physicians.


 Pet care items – picture of your pet, immunization records, 
food and water, a pet carrier or cage, medications, muzzle, 
ID collar and leash.


 Extra set of car keys, credit cards, cash and important 
documents and information such as social security numbers 
and birth certifi cates.


 Vehicle fuel tanks fi lled, oil and windshield wiper fl uid 
should be checked.


 Plastic and duct tape (see chemical emergencies).


 Enclose this preparedness guide in your emergency supply kit.


 Refresh your kit regularly, checking expiration dates.


It’s time to prepare
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If you or someone you know has a special need, additional 
precautions should be taken to prepare for emergencies. 


Children:
SMALL CHILDREN may need: formula, diapers, bottles, 
medications, wipes, baby food, extra water, toys, books.


DAYCARE/SCHOOL-AGE CHILDREN: If an emergency occurs 
while your child is in school or daycare, local public safety 
daycare and school offi cials have plans in place to provide for 
the safety of their children. Parents and guardians should 
become familiar with these emergency plans before an event 
occurs.


Seniors:
Plan emergency procedures with home health care agencies 
or workers, tell others where emergency supplies are kept, 
teach others how to operate necessary medical equipment, 
label equipment such as wheelchairs, canes or walkers with 
your name.


Persons With Disabilities:
• Create a support network to help in emergencies.


• Tell others where you keep your emergency supplies.


• Give one member of your support network a key to your 
house or apartment.


• Wear medical alert tags or bracelets to help identify
your disability.


• Teach others how to operate necessary medical equipment.


• Know the location and availability of more than one dialysis 
treatment facility (if applicable).


Many local offi ces keep lists of people with disabilities so 
that they can be located quickly in a sudden emergency. 
Contact your city or town emergency management offi ce for 
more information about support services for persons with 
disabilities in the event of an emergency.


When staying in hotels/motels, identify yourself to registra-
tion desk staff as a person who will need assistance in an 
emergency, and state the type of assistance you may need.


Create an Emergency Health Information Card for the
following purposes: 


• Communicates to rescuers what they need to know about 
you if they fi nd you unconscious or incoherent, or if they 
need to quickly help evacuate you.


• Contains information about medications, equipment you 
use, allergies and sensitivities, communication diffi culties 
you may have, preferred treatment, treatment-medical 
providers, and important contact people.


• Create multiple copies of this card to keep in emergency 
supply kits, car, work, wallet (behind driver’s license or 
primary identifi cation card), wheelchair pack, etc.


For a downloadable version of a health card, visit
www.dph.state.ct.us/ready.htm.
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Emergency Planning for
Persons with Special Needs


• Encourage children to talk about their fears. 


Let them ask questions and describe how 


they’re feeling. Talk together as a family about 


the event.


• Reassure them with love. Tell them they are 


safe. Hold and hug them frequently.


• Keep them informed, in simple language, 


about what is happening.


• Emphasize that they are not responsible for 


what happened.


• Encourage them to return to school and discuss 


problems with teachers and to resume playing 


games, riding bikes and other such activities.


Effective Ways To Deal With Children
After An Emergency Event







Where To Go In An Emergency
Write down where your family spends the most time: work, school and other places you frequent. Schools, daycare providers, 
workplaces and multi-family dwellings should all have site-specifi c emergency plans. Learn about the emergency response plans 
of your local municipality, including your local health department or health district. Radio and television stations often provide 
the best source of timely and accurate information during an emergency.


Create An Emergency Communication Plan
Record the following, and share this information with your loved ones:
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Your Preparedness Plan


The American Red Cross provides lifesaving 
emergency preparedness training and disaster 
relief to Connecticut citizens. Its disaster 
relief services are carried out primarily by 
volunteers and are free of charge. It is also 
the main provider of blood and blood products 
to Connecticut’s 31 hospitals.


OUT OF AREA CONTACT


Name:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .


City: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . State: . . . . . . . . . .


PH # (day):  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .


PH # (evening):  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .


CELL #:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .


LOCAL CONTACT


Name:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .


City: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . State: . . . . . . . . . .


PH # (day):  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .


PH # (evening):  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .


CELL #:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .


NEAREST RELATIVE


Name: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .


City: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . State: . . . . . . . . . .


PH # (day):  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .


PH # (evening): . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .


CELL #:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .


FAMILY WORK NUMBERS


Mother: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .


Father: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .


Other: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .


UTILITIES


Electric Co: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .


Gas Co: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .


Water Co: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .


Telephone Co:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .


Cable TV Co:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .


SCHOOL


Address:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .


PH #:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .


OTHER


Address:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .


PH #:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .


OTHER


Address:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .


PH #:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .


ADDITIONAL IMPORTANT INFORMATION


Doctors:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .


. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .


. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .


Pharmacist:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .


Medical Insurance:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .


SS Numbers:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .


Local Health Department/District:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .


Veterinarian:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .


Home/Rental Insurance 


Name:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .


PH #:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .


Policy #:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .







What Should I Do? 
• Remain calm and be patient. 


• Follow the advice of state and local emergency offi cials.


• Check for injuries and get help for seriously injured people. 


• Use 9-1-1 ONLY for life-threatening situations. It is very 
important to keep these lines open for those who need them.


• Secure your pets. 


• Call your family contact – do not use the telephone again 
unless it is a life-threatening emergency. 


• Check on your neighbors, especially those who are elderly 
or disabled. 


What Shouldn’t I Do?
• Do NOT go to the hospital except in the case of a medical 


emergency.


• If you smell gas or think there may be a leak, do NOT light 
matches or turn electrical switches on or off.


What Do I Do When Told To Shelter in Place?
• Stay calm.


• Bring children and pets inside immediately.


• Close and lock all windows and outside doors.


• Turn off all ventilation systems that bring in outdoor
air, including fans and air conditioners.


• If you have a fi replace, close the damper.


• Gather your emergency supply kit.


• Go to an interior room, ideally without windows. 


• SHELTER IN PLACE until you are told all is safe. 


What Do I Do When Told to Evacuate?
If offi cials instruct you to evacuate, do so! Based on the 
circumstances, public offi cials will direct you to the safest 
evacuation routes and shelters, as well as provide other
important information via TV and radio. If directed to
evacuate, take your emergency supply kit.


What is meant by Quarantine and Isolation?
To contain the spread of a contagious illness, public health 
authorities rely on many strategies. Two of these strategies
are quarantine and isolation. Both are common public 
health practices, aimed at controlling exposure to infected 


or potentially infected persons. These strategies may be 
undertaken voluntarily or compelled by local public health 
authorities.


Isolation applies to persons who are known to have a possibly 
contagious illness, whereas quarantine applies to those 
who have been exposed to a contagious illness and who may 
themselves become contagious, but are not yet ill. 


Monitor And Listen:
As with any emergency, local authorities may not be able 
to immediately provide information on what is happening 
and what you should do. However, you should monitor TV 
and radio, or check the Internet often for offi cial news and 
information as it becomes available.
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An Emergency Has Been Declared


In Connecticut, we use the Emergency Alert 


System (EAS) during emergencies. When the 


decision is made to activate the EAS, original 


programming on TV or radio will be interrupted 


and an emergency message will be broadcast. It 


is important that you listen to these instructions 


and stay tuned for more information.


The Emergency Alert System


What About Pets?
Long before an emergency occurs, individuals with pets 
should consider what they would do with their pets if they 
need to evacuate. People should contact friends, family, 
veterinarians or boarding kennels outside the affected area 
to arrange for care. 


Due to public health and safety, only animals that assist 
people with disabilities will be allowed in Red Cross shelters. 
For more information on caring for your pets before, during 
and after an emergency, visit www.redcross.org.







All communities are vulnerable to a variety of natural hazards, 
such as severe weather, including thunderstorms, fl ash fl ood-
ing, snowstorms and tornadoes. 


Before A Natural Disaster: 
• Make certain your emergency supply kit is refreshed,


available, and ready.  


• Educate yourself about weather terms such as:


– A severe storm watch means that dangerous weather
 may develop.


– A severe weather warning means a storm has
 developed and is on its way– take cover or seek
 safe shelter immediately. 


• Evacuate when and if instructed to do so by emergency 
offi cials.


During A Natural Disaster:
• Seek shelter in an internal room or basement. 


• Take your emergency supply kit.


• Monitor TV, radio and Internet reports for offi cial instruc-
tions, including shelter locations, weather reports, etc.


After A Natural Disaster:
• Make certain that family members are uninjured.


• DO NOT TOUCH downed power lines. Notify your local 
power company of the location of downed power lines.
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Blizzards:


Weather forecasts often provide ample warning 


to prepare for an impending blizzard. In this 


event, candles, fl ashlights, a battery-operated 


radio, cellular telephones, and if possible,


a generator, are highly benefi cial because elec-


tricity and telephone services may be disrupted 


for several days or weeks.


Flash Flooding:


Move immediately and quickly to higher ground. 


The force of six inches of swiftly moving water 


can knock people off of their feet! If fl oodwaters 


rise around your car, get out and move to higher 


ground immediately. Cars can be easily swept 


away in just two feet of moving water.


Hurricanes:


A hurricane is a type of tropical cyclone, accom-


panied by thunderstorms and a counterclockwise 


circulation of winds near the earth’s surface. 


A full-blown hurricane is defined as having 


sustained winds of 75 MPH or higher. Atlantic 


hurricane season is June 1 through November 


30. If a hurricane warning is declared, take


appropriate sheltering and/or evacuation mea-


sures in order to protect lives and property.


Tornadoes:


If you receive a tornado warning, seek shelter 


immediately. If you are in your car, stop. Get out 


and lie fl at, face down in a low area. Cover your 


head and wait for the tornado to pass. At home, 


go to the basement, storm shelter or rooms near 


the center of the house. In a high–rise or other 


public building, move to the interior, preferably 


a stairwell or hallway.


Natural Disasters Severe Weather Emergencies


Make A Winter Emergency Car Kit For Winter
Traveling: Include the following:
• blankets/sleeping bags • fl ashlight with extra batteries
• fi rst-aid kit • utility knife • high-calorie, non-perishable 
food • extra clothing to keep dry • sack of sand (or cat
litter) • shovel • windshield scraper and brush • tool kit
• tow rope • booster cables • water container • compass
and roadmaps







A biological emergency can be the accidental or intentional 
release of organisms that can cause illness or disease in 
people. Protection during a biological event depends on the 
organisms being used. Some organisms, such as anthrax,
cannot be passed from person-to-person. Others, such as 
smallpox, are contagious and require the isolation of ill
persons and quarantine of those who were recently exposed. 


Before A Declared Biological Emergency:
• Make certain your emergency supply kit is refreshed,


available, and ready. 


During A Declared Biological Emergency:
• Monitor TV, radio and Internet reports for offi cial instruc-


tions, including the signs and symptoms of the diseases, 
whether or not medications or vaccinations are being 
distributed, and where to seek medical attention. 


• Follow the instructions of health care providers and public 
health offi cials.


• Exposed persons should receive medical evaluation and 
treatment. Be prepared for long lines. 


• If the disease is contagious, persons exposed may be 
quarantined.


• EVERYONE should use common sense and practice good 
hygiene and cleanliness to avoid spreading germs.


After A Biological Emergency:
• Monitor TV, radio and Internet reports for offi cial news,


information and instructions. 
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Biological Emergencies


A chemical emergency can be the deliberate or accidental 
release of a vapor, liquid or solid that poisons people and/or 
the environment. 


The toxicity of chemicals varies greatly. Some are acutely 
toxic (cause immediate symptoms); others are not very toxic 
at all. Chemicals in liquid or vapor form generally lead to 
greater exposures than chemicals in solid form.


Taking protective measures before, during and after a chemi-
cal emergency could reduce the impact of a disaster on you 
and your family. Follow these simple guidelines:


Before A Chemical Emergency:
• Make certain your emergency supply kit is refreshed, available, 


and ready. 


• Choose an internal room to shelter, preferably one without 
windows and on the highest level possible.


During A Chemical Emergency: 
• Close doors and windows.


• Turn off all ventilation systems that bring in outdoor air, 
including fans and air conditioners.


• If you are instructed to SHELTER IN PLACE, you should: 


– Seek shelter in an internal room and take your
 emergency supply kit.


– Monitor TV, radio and Internet reports for offi cial news,
 information and instructions. 


After A Chemical Emergency:
• Wash with soap and water immediately if exposed to


a chemical.


• Remove contaminated clothing.


• Seek medical attention if necessary.


Chemical Emergencies


In the event of a threat, public health offi cials may not immediately be able to provide information on what 


you should do. It may take time to determine exactly what the illness is, how it should be treated, and who 


is in danger. However, you should monitor television and radio, or check the Internet for offi cial news


following the event to determine:


• The level of danger. • What health effects may exist.


• Where to get medications or vaccines if necessary.  • Where to go for medical help or shelter.
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A radiological threat can include an emergency at a nuclear 
power plant, the use of a small nuclear weapon or the setting 
off of a “dirty bomb”. A dirty bomb contains an explosive 
that would scatter radioactive material over a targeted area. 


BEFORE a Nuclear or Radiological Emergency:
• Make certain your emergency supply kit is refreshed,


available, and ready.


• Know your community’s communications protocol in the 
event of a nuclear or radiological emergency. 


• Communities within the Millstone emergency planning 
zone are annually mailed the emergency preparedness 
guide “Emergency Planning for Millstone Station”. Include 
their plan – and this one – in your emergency supply kit. 
Residents living within a 10-mile radius of a nuclear power 
plant should be aware of the evacuation routes established 
for their area. 


DURING a Nuclear or Radiological Emergency:
• Close all windows and doors. Turn off all ventilation 


systems that bring in outdoor air, including fans and
air conditioners.


• Choose an underground or internal room to shelter, preferably 
one without windows.  


Nuclear & Radiological Emergencies


The State of Connecticut has plans and procedures in place to respond to a nuclear power plant emergency 


at either the Millstone Station in Waterford, Connecticut or Indian Point in Buchanan, New York. These 


plans address the specifi c response actions required to protect the health and safety of all Connecticut


residents. In the event of an actual emergency at one of these facilities, public safety offi cials will activate 


the state emergency response plan and provide residents with timely public information and instructions. 


• IF YOU ARE OUTDOORS: Seek indoor shelter in the nearest 
undamaged building.


• IF OUTDOORS WITHOUT AVAILABLE SAFE SHELTER: Move 
as rapidly as is safe upwind and away from the location of 
the incident.


• Increase the shielding between you and the radiation. For 
example, several feet of concrete can create a protective 
barrier between you and the radiation source.


• Listen to your radio or TV for further instructions.


AFTER a Nuclear or Radiological Emergency:
Monitor TV, radio and Internet reports for offi cial news,
information and instructions.







If You See Something, Say Something
Actual instances of drinking water contamination are rare 
and typically do not pose health concerns. However, there 
are various events, either natural or man-made, that can 
create drinking water emergencies. For example, improper 
disposal of chemicals, animal and human wastes, wastes
injected underground, and naturally occurring substances 
have the potential to contaminate our drinking water. 
Likewise, drinking water that is not properly treated or 
disinfected, or that travels through an improperly maintained 
distribution system, may also pose a health risk. Greater 
vigilance by you, as well as by your public drinking water 
supplier and by government offi cials, can help to prevent 
such events.


The Connecticut Department of Public Health and its partners 
across the state are taking action to ensure the safety of our 
drinking water supply and to respond effectively in the event 
of an emergency. The Department of Public Health (DPH):


• Provides technical assistance to public drinking water sys-
tems regarding emergency response issues and bioterrorism.


• Provides support for water systems in preparing risk and 
vulnerability assessments.


• Provides assistance to water systems in preparing emer-
gency response plans, and works with the DPH Infectious 
Disease section to carry out these plans.


• Provides advice directly to the federal Environmental 
Protection Agency and to the Department of Homeland 
Security on matters relating to drinking water security. 


• Produces forums and exercises designed to maintain
an appropriate security awareness and to test response
procedures. 
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Connecticut’s Public Drinking Water Supply 


What You Can Do
If you notice suspicious activities in or around public drinking 
water sources, report them to your local law enforcement 
authorities. Examples of suspicious activities include:


• People climbing or cutting a utility fence around
a water supply or facility.


• People dumping or discharging materials into a drinking 
water reservoir or supply.


• Unidentifi ed trucks or cars parked near a water source or 
water treatment facility.


• The suspicious opening of, or tampering with, manhole 
covers, fi re hydrants, buildings or equipment.


• People climbing on water storage tanks.


• People photographing, videotaping, or taking notes on 
utility facilities, structures, or equipment.


• Strangers loitering around locked gates of water supply 
facilities or water sources. 


DPH reminds you to be observant. Report suspicious activity 
around your area water supply to authorities.
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The Connecticut Health Alert Network (HAN)
HAN swiftly disseminates critical health information to and 
between the Connecticut Department of Public Health and 
its partners, including local health directors, health care 
providers, hospitals, emergency medical services personnel, 
and others. 


Public Health Investigation and Response


Epidemiologists conduct investigations to determine the 
cause and the persons exposed to an infectious disease, 
chemical or radiological source so that exposed persons can 
be given preventive treatment in time to avert illness.


The Strategic National Stockpile (SNS)
SNS is a program of the federal Department of Homeland 
Security and implemented by the Connecticut Department 
of Public Health that provides for the rapid availability of 


life-saving medicines, supplies and equipment in the event
of natural or terrorist related incident.


Mass Vaccination Regions
Connecticut is divided into 41 public health areas for the 
purpose of running clinics that can provide vaccine or 
antibiotics to Connecticut residents during a public health 
emergency. During an emergency, state and local health 
departments will provide information via television and radio 
as to where to go and when.


These mass vaccination clinics are coordinated by local
health departments and public health staff, but many 
volunteers are needed. Nurses, pharmacists, physicians, and 
non-medical volunteers are considered crucial to the success 
of these clinics. To become a volunteer, contact your local 
health district or department for more information, or 
call Infoline at 2-1-1.


Public Health Preparedness


Each of Connecticut’s state agencies and commissions work to strengthen Connecticut’s level of emergency preparedness.


Local, state, and federal public health agencies play a critical role in emergency preparedness and response. Some of the tools 
that are used for public health emergencies include:


The Department of Emergency Management & Homeland 
Security (DEMHS) oversees and coordinates the state’s plans 
for, and responses to, all human-made and natural disasters, 
utilizing available resources within state government. 


DEMHS supports the 169 Connecticut municipalities and 
the two tribal nations in emergency planning and response 
through federal homeland security grants and other funding 
for equipment, training and exercises. 


The Department of Public Health (DPH) is responsible 
for protecting the health and safety of the people of Con-
necticut. DPH collaborates with a broad array of partners, 
including local health departments, tribal nations, hospitals, 
law enforcement, and other state agencies and community 
partners to strengthen the public health infrastructure and 
enhance the state’s level of emergency preparedness.


Additional State Partners:
- Commission on Fire Prevention & Control
- Commission on Deaf and Hearing Impaired
- Connecticut Television Network (CTN)


Connecticut State Emergency Preparedness Partners


- Department of Administrative Services
- Department of Agriculture
- Department of Children & Families
- Department of Consumer Protection 
- Department of Correction
- Department of Education
- Department of Environmental Protection
- Department of Information Technology
- Department of Labor
- Department of Mental Health & Addiction Services
- Department of Mental Retardation
- Department of Public Safety/State Police
- Department of Public Utility Control
- Department of Public Works
- Department of Social Services
- Department of Transportation
- Military Department
- Offi ce of Policy & Management
- Offi ce of State Fire Marshal
- Offi ce of the Chief Medical Examiner







RESOURCES


IN AN EMERGENCY CALL 9–1–1


Connecticut Department of Emergency Management & Homeland Security . . . . . . . . 1-860-566-3180
www.ct.gov/demhs 


Connecticut Department of Public Health . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-860-509-8000
www.dph.state.ct.us/ready.htm 


Connecticut Poison Control Center . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-222-1222


Infoline . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .2–1–1


Red Cross . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-877-CT-REDCROSS (1-877-287-3327)
www.redcross.org


Tip Lines
Report suspicious terrorist activities . . . . . . . . . . . 1-866-HLS-TIPS (1-866-457-8477)  1-203-777-6311


Connecticut radio and television stations are a timely source of information in an emergency.


This Connecticut Preparedness Campaign is 


funded by grants from the federal Centers


for Disease Control and Prevention, the Envi-


ronmental Protection Agency and the federal 


Department of Homeland Security.


How Can I Help?


• Call the American Red Cross, Connecticut Blood
Services Region at 1-800-GIVE LIFE (1-800-448-3543) 
to make an appointment to donate blood. 


• Contact the relief agencies/organizations in your area
to see what they may need, such as clothing or food.


• Take a Basic First-Aid or CPR class.


• Consider joining a Community Emergency Response
Team (CERT). Contact your local municipality for
more information. 


• Consider volunteering for a public health response 
team. Contact your local health department/district 
for more information.


• Form a neighborhood watch program to be better
prepared for potential future events.


Be Aware
Be Prepared
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The Federal Emergency Management Agency (FEMA) under the authority of section 408 
of the Robert T. Stafford Disaster Relief and Emergency Assistance Act, 42 U.S.C. §5174, 
and Title 44 of the Code Federal Regulations (CFR) may provide financial assistance 
and, if necessary, direct services to eligible individuals and households who, as a direct 
result of a major disaster, have necessary expenses and serious needs and are unable to 
meet such expenses or needs through other means. 







 
 
 
Dear Applicant: 
 
 
As part of our ongoing efforts to clearly communicate FEMA’s Individuals 
and Households Program (IHP) requirements, documentation, and 
processes, we are providing you this booklet.  This booklet contains useful 
program information about IHP.  For disaster‐specific questions, it is 
always best to visit our website at www.fema.gov or contact the FEMA 
Helpline at 1‐800‐621‐FEMA (TTY 1‐800‐462‐7585 for the hearing 
impaired). 
  
In response to the Post Katrina Emergency Management Reform Act of 
2006, FEMA is in the process of updating our policies and programs to 
include new authorities delegated to FEMA by Congress.  As the new 
policies and procedures are put into place, updated versions of this 
applicant guide will be made available to the public on FEMA’s website, in 
our Disaster Recovery Centers, and by mail for all applicants applying by 
phone or online.  
  
FEMA’s programs are designed to help meet essential needs and assist 
individuals and their households in taking the first steps toward recovery.  
FEMA programs are not intended to return all homes or belongings to their 
pre‐disaster condition.   
 
We look forward to partnering with you in the recovery process as you and 
your community rebuild after a disaster. 
  
With Regards,  
 
FEMA Disaster Assistance Directorate 
 
 



https://email.fema.net/exchweb/bin/redir.asp?URL=http://www.fema.gov/
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Overview of the Individuals and Households 
Program (IHP) 


PURPOSE:  When disasters take place, the Individuals and Households Program (IHP) 
provides money and services to people in the disaster area when losses are not covered 
by insurance and property has been damaged or destroyed. 


This program guide provides information that will help you understand IHP and 
explains how to apply.  You must meet specific eligibility conditions to qualify for help. 


IHP is designed to help you with critical expenses that cannot be covered in other ways. 


LIMITATIONS:  IHP will not cover all of your losses from damage to your property 
(home, personal property, household goods) that resulted from the disaster. 


IHP is not intended to restore your damaged property to its condition before the 
disaster.  In some cases, IHP may only provide enough money, up to the program limits, 
for you to return an item to service. 


IHP does not cover business‐related losses that resulted from the disaster.   


By law, IHP cannot provide money to you for losses that are covered by your insurance.   


While some money is available through IHP, most disaster aid from the Federal 
government is in the form of loans from the Small Business Administration (SBA) that 
must be repaid.  Applicants to IHP may be required to seek help from SBA first, before 
being considered for certain types of IHP help.  You do not have to submit an SBA loan 
application to be considered for FEMA rental assistance. 


Types of Assistance 
The following list shows the types of assistance that are available through IHP and 
what each provides. 


Temporary Housing (a place to live for a limited period of time): Money is available 
to rent a different place to live, or a government provided housing unit when rental 
properties are not available. 


Repair: Money is available to homeowners to repair damage from the disaster that is 
not covered by insurance.  The goal is to make the damaged home safe, sanitary, and 
functional. 
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Replacement:   Money is available to homeowners to replace their home destroyed 
in the disaster that is not covered by insurance.  The goal is to help the homeowner 
with the cost of replacing their destroyed home. 


Permanent/Semi Permanent Housing Construction:  Direct assistance or money for 
the construction of a home.  This type of help occurs only in insular areas or remote 
locations specified by FEMA, where no other type of housing assistance is possible. 


Other Needs:  Money is available for necessary expenses and serious needs caused 
by the disaster.  This includes medical, dental, funeral, personal property, 
transportation, moving and storage, and other expenses that are authorized by law. 


Your Civil Rights and Disaster Assistance 
The Robert T. Stafford Disaster Relief and Emergency Assistance Act (Stafford Act) is the 
law that authorizes Federal assistance when the President declares a State to be a 
disaster area.  Section 308 of the Stafford Act protects individuals from discrimination on 
the basis of their race, color, religion, nationality, sex, age, or economic status in all 
disaster assistance programs. Section 309 of the Stafford Act applies these non‐
discrimination provisions to all private relief organizations participating in the response 
and recovery effort.   


In  addition,  Title  VI  of  the  Civil  Rights  Act  of  1964  also  protects  individuals  from 
discrimination  on  the  basis  of  their  race,  color,  or  national  origin  in  programs  that 
receive Federal  financial assistance.   Section 504 of  the Rehabilitation Act of 1973  is a 
Federal  law  that  protects  individuals  with  disabilities  from  discrimination  in  all 
programs  receiving  funds  from  the  Federal  government  or  operated  by  the  Federal 
government.    Section  508  of  that  law  prohibits  discrimination  against  persons  with 
disabilities in regard to Federally operated technology systems. 


Disaster Assistance Process 
To be used by people in Presidentially declared disaster areas:  


1. Apply online by visiting www.fema.gov or by phone by calling 1‐800‐621‐FEMA 
(3362) (hearing/speech impaired ONLY—call 1‐800‐462‐7585). In addition to having a 
pen and paper, please have the following information ready: 


• Your Social Security Number. 


• A description of your losses that were caused by the disaster. 


• Insurance information. 
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• Directions to your damaged property. 


• A telephone number where you can be contacted. 


When you apply over the phone, the information you provide is put into the computer 
and an application is generated. When your application is complete, you will be 
provided a FEMA application number.  


If you have questions AFTER you have applied for assistance or if the information you 
provided has changed, call the FEMA Helpline at 1‐800‐621‐FEMA (3362) 
(hearing/speech impaired ONLY—call 1‐800‐462‐7585).  When you call, have your 
application number ready.  This number will be given to you when you apply and will 
be on all mail sent to you from IHP. 


2.   When will I be contacted by an inspector?  If you are uninsured or lack the 
appropriate insurance coverage, an inspector will call to schedule an appointment to 
visit your property. In some cases, you may be contacted the same day you 
apply. However, in most cases the inspector will call within the next several days, but 
usually no later than 10 days.  


The inspector will assess disaster‐related damage for your real and personal 
property. There is no fee for the inspection.  Inspectors are contractors, not FEMA 
employees, but your inspector will have picture identification. You or someone 18 years 
of age that lived in the household prior to the disaster must be present for your 
scheduled appointment.  


The inspector will need to see your identification and you must provide proof of 
ownership (for homeowners) and occupancy to show the inspector.   


The inspector will ask you to sign a form authorizing FEMA to verify that the 
information you have given is correct.  Inspectors file your report but do not determine 
your eligibility. 


3.  Within about 10 days of the inspector’s visit, you will receive a letter from IHP 
informing you of the decision on your request for help.  


• If you are eligible for help, the letter will be followed by a U.S. 
Treasury/State check or there will be a transfer of cash to your bank account. 
The letter will explain what the money can be used to pay for.  You should 
use the money given to you as explained in the letter.   


• If you are not eligible for help, the letter will give the reason for the 
decision. You will be informed of your appeal rights in the letter. 
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•  If you were referred to the Small Business Administration (SBA) for help 
from the SBA Disaster Assistance Program, you will receive an SBA 
application.   


Program Eligibility 
To receive money or help for Housing Needs that are the result of a disaster, all of the 
following must be true: 


• You have filed for insurance benefits and the damage to your property is not 
covered by your insurance.  You may be eligible for help from IHP to repair 
damage to your property. 


• You or someone who lives with you is a citizen of the United States, a non‐
citizen national, or a qualified alien.  


• Your home is in an area that has been declared a disaster area by the 
President. 


• The home in the disaster area is where you usually live the majority of the 
year. 


• You are not able to live in your home now, you cannot get to your home due 
to the disaster, or your home requires repairs because of damage from the 
disaster. 


To receive money for Needs Other than Housing that are the result of a disaster, all of 
the following must be true: 


• You have losses in an area that has been declared a disaster area by the 
President.   


• You have filed for insurance benefits and the damage to your personal 
property is not covered by your insurance.  You may be eligible for help from 
IHP to repair damage to your property. 


• You or someone who lives with you is a citizen of the United States, a non‐
citizen national, or a qualified alien.  


• You have necessary expenses or serious needs because of the disaster.   


• You have accepted assistance from all other sources for which you are 
eligible, such as insurance proceeds or SBA loans. 


You may not be eligible for money or help from IHP if: 
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• You have other, adequate rent‐free housing that you can use (for example, 
rental property that is not occupied). 


• Your home that was damaged is your secondary or vacation residence. 


• Your expenses resulted only from leaving your home as a precaution and 
you were able to return to your home immediately after the incident. 


• You have refused assistance from your insurance provider(s). 


• Your only losses are business losses (including farm business other than the 
farmhouse and self‐employment) or items not covered by this program. 


• The damaged home where you live is located in a designated flood hazard 
area and your community is not participating in the National Flood 
Insurance Program.  In this case, the flood damage to your home would not 
be covered, but you may qualify for rental assistance or items not covered by 
flood insurance, such as water wells, septic systems, medical, dental, or 
funeral expenses. 


Types of Eligible Losses 
IHP only covers repairs or replacement of items that are damaged as a direct result of 
the disaster that are not covered by insurance.  Repairs or rebuilding may not improve 
your home above its pre‐disaster condition unless such improvements are required by 
current building codes. 


Housing Needs:  Money to repair your home is limited to making your home safe and 
sanitary so you can live there.  IHP will not pay to return your home to its condition 
before the disaster.  You may use your money provided for housing needs to repair: 


• Structural parts of your home (foundation, outside walls, and roof). 


• Windows, doors, floors, walls, ceilings, and cabinetry. 


• Septic or sewage system.  


• Well or other water system.  


• Heating, ventilating, and air conditioning system.  


• Utilities (electrical, plumbing, and gas systems).  


• Entrance and exit ways from your home, including privately owned 
access roads. 
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• Blocking, leveling, and anchoring of a mobile home and reconnecting or 
resetting its sewer, water, electrical and fuel lines, and tanks. 


Other than Housing Needs:  Money to repair damaged personal property or to pay for 
disaster‐related necessary expenses and serious needs is limited to items or services that 
help prevent or overcome a disaster‐related hardship, injury or adverse condition.  IHP 
will not pay to return or replace your personal property to its condition before the 
disaster.  You may use your money provided for other than housing needs to repair or 
pay for: 


• Disaster‐related medical and dental costs. 


• Disaster‐related funeral and burial cost. 


• Clothing; household items (room furnishings, appliances); tools 
(specialized or protective clothing and equipment) required for your job; 
necessary educational materials (computers, school books, and supplies). 


• Fuels for primary heat source (heating oil, gas, firewood).  


• Disaster‐specified clean‐up items (wet/dry vacuum, air purifier, and 
dehumidifier).  


• A vehicle damaged by the disaster.  


• Moving and storage expenses related to the disaster (moving and storing 
property to avoid additional disaster damage while disaster‐related 
repairs are being made to the home).   


• Other necessary expenses or serious needs as determined by FEMA. 


Important Information About Disaster Help 
Money received from IHP for Housing and Other than Housing Needs must be used for 
eligible expenses only, as identified by FEMA:   


• If you do not use the money as explained by FEMA, you may not be 
eligible for any additional help and may have to give the money back. 


• Is usually limited to up to 18 months from the date the President declares 
the disaster. 


• Does not have to be repaid. 


• Is tax‐free. 


FEMA Disaster Helpline: 1-800-621-FEMA (3362) Hearing/Speech Impaired ONLY: Call 1-800-462-7585 
 


6 







• Is not counted as income or a resource in determining eligibility for 
welfare, income assistance, or income‐tested benefit programs funded by the 
Federal government. 


• Is exempt from garnishment, seizure, encumbrance, levy, execution, 
pledge, attachment, release, or waiver. 


• May not be reassigned or transferred to another person.   


• You must keep receipts or bills for 3 years to demonstrate how all of the 
money was used in meeting your disaster‐related need.   


 


Before you begin any repairs, check with your local building 
department to find out what local permits or inspections are required. 


 


If You Are Eligible For Help 
If your application for help under IHP has met the required conditions and has been 
approved, the money or help you receive must be used as described below. Money from 
this program may not be used to pay for staying with family or friends.  Below is an 
explanation of the categories. 


Dental:  Money to address the cost of dental treatments due to dental injuries received 
during the disaster. 


Funeral:  Money to address the cost of funeral services, burial or cremation, and other 
funeral expenses related to a death caused by the disaster. 


Home Repair:  Money, available to homeowners, to address the cost of labor and 
materials to make repairs to your home to make it safe, sanitary and/or functional. 


Housing Assistance:  Help with the cost of disaster‐related housing needs. 


Medical:  Money to address the cost of medical treatment or the purchase of medical 
equipment required because of physical injuries received as a result of the disaster. 


Moving and Storage:  Money to address the costs of moving and storing personal 
property from the disaster‐damage dwelling to avoid additional disaster‐related 
damage. 
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Other:  Money to address the cost of other specific disaster‐related needs approved for 
the disaster. 


Permanent/Semi Permanent Housing:  Due to a lack of rental resources, the infeasibility 
of home repair and replacement housing assistance and the lack of available building 
contractors in your area, FEMA will have your home rebuilt.   


Personal Property:  Money to address the cost of repairing and/or replacing disaster‐
damaged items, such as furniture, bedding, appliances, and clothing. 


Rental Assistance:  Money to address the cost of renting another place to live. For 
homeowners, this money may be provided in addition to Home Repair, if needed.   


Replacement Housing:  Money to help with the cost of replacing your home, up to the 
limits allowed by law, because it is not safe, sanitary, and/or functional. 


Transient Accommodations:  Money to address the cost of temporary lodging expenses 
(hotel or motel) related to the disaster. 


Transportation:  Money to address the cost of repairing and/or replacing your vehicle 
that is no longer usable because of disaster‐related damage. 


Information About Insurance and Disaster 
Help 


 


If you have not already contacted your insurance agent to file a claim, please do this 
as soon as possible.  Failure to file a claim with your insurance company may affect 
your eligibility for assistance from IHP.  After filing your claim, if any of the following 
situations occur, please call the FEMA Disaster Helpline at 1‐800‐621‐FEMA (3362) for 
additional information.   


• Your insurance settlement is delayed.  If a decision on your insurance settlement 
has been delayed longer than 30 days from the time you filed the claim, you will 
need to write a letter to FEMA explaining the circumstance.  You should include 
documentation from the insurance company proving that you filed the claim.  If 
you filed your claim over the telephone, you should include the claim number, 
date when you applied, estimated time of how long it will take to receive your 
settlement.  Any help awarded to you by FEMA would be considered an advance 
and must be repaid to FEMA once an insurance settlement is received. 
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• Your insurance settlement is insufficient to meet your disaster‐related needs.  
If you have received the maximum settlement from your insurance and still have 
an unmet disaster‐related need, you will need to write a letter to FEMA 
indicating the unmet disaster‐related need.  You will also need to send in 
documentation from your insurance company for review. 


• You have exhausted the Additional Living Expenses (ALE) provided by your 
insurance company.  If you have received the maximum settlement from your 
insurance for Additional Living Expenses (Loss of Use) and still need help with 
your disaster‐related temporary housing need, write a letter to FEMA, indicating 
why you continue to have a temporary housing need.  You will also need to 
provide documentation to prove exhaustion of the housing portion of your ALE 
from insurance, and a permanent housing plan. 


• You are unable to locate rental resources in your area.  The FEMA Helpline has 
a list of rental resources in the disaster area.  If no resources are available in your 
county, then the Helpline agent can provide you with resources in an adjacent 
county. 


You have up to twelve (12) months from the date you registered with FEMA to submit 
your insurance information for review.  By law, IHP cannot provide money to 
individuals or households for losses that are covered by insurance.   


I Want to Have My Case Reviewed Again 
(Appeal) 


You may appeal any decision. Appeals may relate to your eligibility, the amount or 
type of help provided to you, late applications, requests to return money, or questions 
regarding continuing help.  When you appeal a decision, you are asking IHP to review 
your case again.  Before you appeal a decision, please refer to the specific information in 
this guide about qualifying for help or refer to the letter sent to you about your 
eligibility for assistance.  This guide should answer most of your questions about the 
expenses covered under this program. 


If, after you review this guide, you still do not agree with the decision about your 
application or help received, follow these steps below to appeal the decision: 


Steps for filing an Appeal: 


1. Explain in writing why you think the decision about the amount or type of assistance 
you received is not correct.  
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• When submitting your letter, please include your full name, date and place of 
birth, and address.  In addition, your letter must be either notarized, include a 
copy of a state issued identification card, or include the following statement, “I 
hereby declare under penalty of perjury that the foregoing is true and correct.”  
You must sign the letter.   


• If someone other than you or the co‐applicant is writing the letter, then a 
statement must be included saying that that person may act for you.   


2. Include the FEMA application number and disaster number (shown at the top of 
your decision letter) in your letter of appeal. 


3. Mail your appeal letter to: 


FEMA  
National Processing Service Center 
P.O. Box 10055 
Hyattsville, MD  20782‐7055 


4. You can fax your appeal letter to: 


(800) 827‐8112 
Attention: FEMA  


IMPORTANT: To be considered by IHP, your appeal letter must be postmarked within 
60 days of the date of the individual or household decision letter’s date. Remember to 
date your letters. 


Requesting your file: 


If you need information about your case, you or the co‐applicant on your application 
may request a copy of the information in your file by writing to: 


FEMA – Records Management 
National Processing Service Center 
P.O. Box 10055  
Hyattsville, MD  20782‐7055 


To help protect the privacy of your personal information, whenever you write an appeal 
or request letter to FEMA you should include your full name, date and place of birth, 
damaged dwelling address, FEMA application number, and disaster number.  In 
addition, your letter must be either notarized, include a copy of a state issued 
identification card, or include the following statement, “I hereby declare under penalty 
of perjury that the foregoing is true and correct.”  You must sign the letter.   


FEMA Disaster Helpline: 1-800-621-FEMA (3362) Hearing/Speech Impaired ONLY: Call 1-800-462-7585 
 


10 







If someone other than you or the co‐applicant is submitting your appeal or requesting a 
copy of your file, then the request also must contain a statement from you giving that 
person your authorization to request this information.  


Rebuilding and Repairing— Mitigation 
Measures 


Mitigation measures are building improvements that reduce the risk of damage in 
future events. After a major disaster, you will make many decisions as you rebuild or 
repair property that was damaged. Some of these decisions could help protect your 
property from damage if another disaster occurs. For example, if appliances or major 
utilities are raised off the ground, the likelihood of damage from flooding is reduced.   


A FEMA Mitigation Advisor at your local Disaster Recovery Center can give you more 
information about reducing future losses through mitigation. Listed below are a few 
examples of mitigation measures. 


• Elevate or relocate an electrical panel. 


• Elevate or relocate a clothes washer or dryer. 


• Anchor a fuel storage tank. 


• Level and anchor a mobile home. 


• Elevate, relocate, or strap a water heater. 


• Relocate a heating unit 


 


 


Elevation of a hot water heater, furnace, washer and dryer. 
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For information about mitigation projects such as the one shown on this page, call or 
visit your local emergency management planning official, State Hazard Mitigation 
Officer, or FEMA staff at a Disaster Recovery Center. Information on mitigation also is 
available at: www.fema.gov. 


To order publications about mitigation projects, call FEMA Publications at 1‐800‐480‐
2520. 


Information About Additional Disaster 
Assistance Program Information 


This section contains a general listing of the types of disaster help available during a 
Presidentially declared major disaster.  During a major disaster if you feel you have 
disaster‐related needs that can be addressed by an agency or service listed in this 
section, you should contact the FEMA Disaster Helpline at 1‐800‐621‐FEMA (3362) 
(hearing/speech impaired ONLY—call 1‐800‐462‐7585) for referral information. 


Aging Services: Services are available to meet the needs of the elderly who have been 
directly affected by a declared disaster (i.e., transportation, meals, home care, etc.).   


Agricultural Aid: The USDA Rural Development may make emergency loans to farmers 
and ranchers (owners or tenants) who were operating and managing a farm or ranch at 
the time of the disaster.  These loans are limited to the amount necessary to compensate 
for actual losses to essential property and/or production capacity.  Farmers and ranchers 
may also apply for cost sharing grants for emergency conservation programs such as 
debris removal from crop/pasture lands, repairs to land/water conservation structures, 
and permanent fencing.  Further information is available from the USDA Farm Service 
Agency (FSA).   


Assistance From Financial Institutions: Banks that are members of the Federal Deposit 
Insurance Corporation (FDIC), Federal Reserve System (FRS), or the Federal Home Loan 
Bank Board (FHLBB) may permit early withdrawal of time deposits, without penalty.  
Contact your financial institution to see if they have obtained a waiver from their 
regulatory agency.   


Business Loan Program: Disaster loans through the Small Business Administration 
(SBA) are available to businesses to repair or replace destroyed or damaged business 
facilities, inventory, machinery, or equipment. The maximum loan amount is $ 1,500,000.  
If you have been referred to this program you will be receiving an application package 
in the mail.  For more information or help in completing this form, refer to your SBA 
application package or the SBA website at www.sba.gov.   
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Consumer Services: Counseling is available on consumer problems such as non‐
availability of products and services needed for reconstruction, price gouging, 
disreputable business concerns and practices, etc.   


Crisis Counseling: Referral services and short‐term intervention counseling is available 
for mental health problems caused or aggravated by the disaster.   


Disaster Unemployment Assistance: This assistance provides weekly benefit payments 
to those out of work due to the disaster, including self‐employed persons, farm and 
ranch owners, and others not covered under regular unemployment insurance 
programs.   


Emergency Assistance: Emergency food, clothing, shelter, and medical assistance may 
be provided to individuals and families having such needs as a result of the disaster.  
The American Red Cross (ARC), the Salvation Army, church groups, and other 
voluntary organizations can provide assistance.   


Financial Counseling: Provides financial and economic guidance and assistance to 
individuals and small businesses affected by disasters.  Hope Coalition America offers 
free financial counseling and provides helpful documents such as the “Emergency 
Financial First Aid Kit” and the “Personal Disaster Preparedness Guide.”  These 
documents are available and can be downloaded for free from their website at 
www.operationhope.org.  For more information you can call: 1‐888‐388‐HOPE (4673). 


Hazard Mitigation: You may receive funds to prevent future damage to your major 
utilities (i.e., furnace, water heater, and electrical service) by either elevation or 
relocation of these utilities in your home.   


Home and Personal Property Loan Program: Disaster loans through the Small Business 
Administration (SBA) are available to homeowners and renters for restoring or replacing 
disaster damaged real and personal property.  The maximum real estate portion of the 
loan is $200,000 and for personal property $40,000.  The loan amount is limited to the 
amount of uninsured SBA verified losses.  If you have been referred to this program you 
will find more information in the ʺApplication Summaryʺ on the back of the Disaster 
Assistance Application Form.   


Insurance Information: Help and/or counseling is available on insurance problems and 
questions, which may include obtaining copies of lost policies, claims filing, expediting 
settlements, etc.  If you have not been able to resolve your problem with your insurance 
company you may contact your State Insurance Commissioner.  For flood insurance 
inquiries, contact the National Flood Insurance Program (NFIP).   
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Legal Services: Free or reduced legal services, including legal advice, counseling, and 
representation may be provided to low‐income disaster victims.   


Social Security: Help is available from the Social Security Administration (SSA) in 
expediting delivery of checks delayed by the disaster and for assistance in applying for 
Social Security disability and survivor benefits.   


Federal Tax Assistance: The federal tax laws allow the Internal Revenue Service (IRS) to 
grant relief to taxpayers who are victims of a Presidentially declared disaster.  This relief 
includes postponing tax deadlines to provide you with extra time to file and pay before 
you will be assessed any penalty, additional amount, or addition to the tax, or abating 
your interest for periods for which you received an extension of time to file tax returns 
and pay taxes because you were located in a Presidentially declared disaster area. 


Generally, qualified disaster relief payments are not required to be reported in gross 
income.  Qualified disaster relief payments include payments received from any source 
to pay reasonable and necessary personal, family, living, or funeral expenses incurred as 
a result of a Presidentially declared disaster.  The IRS may allow casualty losses that 
were suffered on home, personal property, and household goods to be deducted on the 
income tax return if they are not covered by insurance.  Taxpayers may also file an 
amended return to receive an early tax refund.  More information, forms and 
publications can be found on the IRS web at 
http://www.irs.gov/newsroom/article/0,,id=108362,00.html.   


Other Tax Assistance: County tax assessors may provide information and assistance on 
possible property tax relief. 


Veteranʹs Benefits: The Veterans Administration (VA) can expedite delivery of 
information about benefits, pensions, insurance settlements, and VA mortgage loans.   
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Frequently Asked Questions and Answers 
1. Disaster Awards: Federal Emergency Management Agency (FEMA) 


What is FEMA?  FEMA is the Federal Emergency Management Agency, which is 
responsible for providing and coordinating emergency services in Presidentially 
declared disaster areas. FEMA works as a partner with other parts of the Federal 
government and with State and local governments and voluntary organizations. 


What types of disaster assistance programs are available in a disaster?  There are two 
primary Federal programs that offer disaster assistance: 


• FEMA’s Individuals and Households Program provides money and direct 
services to those affected by a major disaster. Requirements must be met to 
qualify for help from this program. 


• The U.S. Small Business Administration provides low‐interest loans for 
damage to property owned by homeowners, renters, businesses and private 
non‐profit organizations that are not fully covered by insurance. 


Does disaster help have to be repaid?  Money received through FEMA’s Individuals and 
Households Program does not have to be repaid. Loans from the Small Business 
Administration must be repaid. 


Can I apply for assistance for my damaged car?  Yes. You will need to provide proof of 
ownership and insurance information. 


Can I apply for assistance for food that has been lost because of the disaster?  No. Food 
loss is not covered by IHP. Voluntary organizations in the disaster area may be able to 
help you with food needs. 


Will any program pay for moving and storage expenses?  Costs of moving and storage 
may be covered by IHP, if these costs are directly related to the disaster. Submit receipts 
to IHP to see if they are covered. 


What happens after I apply for help with FEMA?  Within about ten days of your 
application to FEMA, if you are uninsured or lack the appropriate insurance coverage, a 
qualified inspector will contact you to set up a time to see the damage to your property 
that was caused by the disaster. Your losses will be recorded and submitted to IHP. 
Within about ten more days, you should have a decision from IHP about whether you 
qualify for help from IHP. If you have been referred for a disaster loan from the U.S. 
Small Business Administration (SBA), SBA also will contact you and schedule an 
appointment to review your disaster‐related losses. 
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How long will it take to get FEMA/State disaster help?  If you are eligible for help, you 
should receive a U.S. Treasury/State check or notification of a deposit to your bank 
account within about ten days of the inspector’s visit. Other types of assistance may be 
provided later, based on specific eligibility and need. 


If I have questions about my application or need to change some of the information I 
provided, what should I do?  Call the FEMA Disaster Helpline at 1‐800‐621‐FEMA (3362) 
(hearing/speech impaired only: 1‐800‐462‐7585) or visit our website at www.fema.gov.  


If it has been more than 12 days since the FEMA inspector’s visit and there has been no 
word from FEMA, what should I do?  Call the FEMA Disaster Helpline at 1‐800‐621‐
FEMA (3362) (hearing/speech impaired only: 1‐800‐462‐7585) visit our website at 
www.fema.gov to check on the status of your application. If there is a Disaster Recovery 
Center (DRC) in your area, you also may inquire there about your application. 


If I do not agree with the results of the inspection or with the amount of money I 
received from FEMA, what should I do?  You can appeal the decision. Appeal 
procedures are outlined in this guide (page 9), or you can call the FEMA Disaster 
Helpline at 1‐800‐621‐FEMA (3362) (hearing/speech impaired only: 1‐800‐462‐7585) for 
information about the appeal process. 


What  type  of ownership documentation  can  I  provide  to  support my application  for 
help?  Below are a few types of documents that may be provided to prove ownership:  


• Deed  or Official  record may  be  the  original  deed  or  deed  of  trust  to  the 
property listing you as the legal owner.  


• Title number which  lists you on  the actual escrow or  title document  for  the 
purchase of the dwelling.  


• Mortgage  payment  book  or  other mortgage  documents  (i.e.  late  payment 
notice,  foreclosure notice) may be used  to verify  the ownership when your 
name is listed along with the damaged dwelling address.  


• Real property insurance must be for the damaged dwelling with your name 
listed as the Insured.   


• Tax receipts or a property tax bill showing the damaged dwelling and listing 
you as the responsible party to the assessments. 


What type of occupancy documentation can I provide to support my application for 
help?  Below are a few types of documents that may be provided to prove occupancy: 
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• Utility  Bill  for  the  damaged  dwelling  with  your  name  (or  name  of  co‐
applicant).   The utility bill  should be  for one of  the major utilities,  such as 
electricity, gas, or water. 


• Merchantʹs  Statement  sent  to  the  damaged  dwelling  with  your  name  (or 
name  of  co‐applicant).    Merchant  statements  include:  credit  card  bills, 
delivery notices, or other  first class mail addressed  to you and showing  the 
damaged dwelling address.  


• Employerʹs  Statement  sent  to  the  damaged  dwelling with  your  name  (or 
name  of  co‐applicant).    An  employerʹs  statement  refers  to  pay  stubs  and 
similar documents sent to you and showing the damaged dwelling address.  


• Current  Driver  and  Non‐Driver’s  License  showing  the  address  of  the 
damaged dwelling.  


Where can I get information about flood insurance?  Call a local, licensed casualty or 
property insurance agent or call the National Flood Insurance Program at 1‐800‐427‐
4661. 


Should I begin cleaning my home before the inspection?  You may clean before the 
inspection. If possible, take photos of the damage before you clean.  


Should I keep my receipts? Yes, you should keep receipts for all of your expenses. 


2. Disaster Loans: U.S. Small Business Administration (SBA): 


Why did I receive a disaster loan application from SBA after applying with FEMA?  
SBA is the primary source of federal funds for long‐term recovery assistance for disaster 
victims. For disaster damage to private property owned by homeowners, renters, and 
non‐farm businesses of all sizes, which is not fully covered by insurance, the basic form 
of Federal help is a low‐interest disaster loan from the SBA. By making affordable loans, 
the SBA disaster loan program helps disaster victims pay for their repairs while keeping 
costs to the taxpayer reasonable. 


How can I get help filling out the application for an SBA disaster loan?  SBA has loan 
officers in SBA local disaster offices to provide face‐to‐face service to disaster victims.  
You may visit SBA at any of these locations, and without an appointment. An SBA 
representative will be glad to answer questions and to help complete your application. 
To find out where SBA disaster offices are located, call SBA toll‐free at 1‐800‐488‐5323. 


If I have already received a check from FEMA, but it was not enough to pay for all the 
work needed to fix the disaster damages, can I get more help?  Yes. SBA disaster loans 
are available to cover the amount of repair costs that have not already been fully 
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compensated. Application should be made to SBA for any additional amount needed to 
complete recovery. 


I think I can pay for the repairs on my own, should I apply for a disaster loan?  You 
may discover that the total costs to complete repairs on your own are more than you 
planned. With an approved SBA loan, you will know that the funds to make full repairs 
are available. While no one wants additional debt, a low interest loan with affordable 
payments is a better alternative than not making complete disaster repairs. 


What happens if I cannot afford a loan to repair damaged property?  If SBA determines 
you cannot afford a loan, SBA will automatically refer you back to FEMA for additional 
help.  FEMA may be able to provide money for other than housing needs; however, this 
additional help is not available to businesses.  FEMA’s additional help is intended to 
help meet necessary expenses and serious needs not met by any other form of assistance, 
including insurance and SBA disaster loans. Remember, if you were sent an SBA 
disaster loan application, SBA will not refer you back to FEMA unless a completed loan 
application is returned to the SBA and SBA determines that you cannot afford a loan.  
You do not have to submit an SBA loan application to be considered for FEMA rental 
assistance. 


3. Your Civil Rights and Disaster Assistance  


What forms of discrimination do Civil Rights laws prohibit?  There are many forms of 
illegal discrimination  that  can  limit  the opportunity of people  to gain  equal  access  to 
services and programs.  Among other things, in operating a FEMA‐assisted program, a 
recipient  (state  or  local  government  agency  that  receives  Federal disaster  funds  from 
FEMA)  cannot,  on  the basis  of  race,  color,  religion, nationality,  sex,  age,  or  economic 
status, either directly or through contractual means: 


• Deny program services, aids or benefits; 


• Provide a different service, aid or benefit, or provide  them  in a manner 
different than they are provided to others; or,  


• Segregate  or  separately  treat  individuals  in  any matter  related  to  the 
receipt of any service, aid, or benefit.   


These  prohibitions  also  apply  to  FEMA  itself  in  its  operation  of  federally  conducted 
programs.  


What  if I have a Civil Rights complaint?   Each Federal Agency  that provides Federal 
financial assistance  is  responsible  for  investigating complaints of discrimination  in  the 
use of  its  funds.    If you believe you or others protected by  the Civil Rights  laws have 
been  discriminated  against  in  receiving  disaster  assistance,  you may  contact  one  of 
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FEMA’s Equal Rights Officers  (ERO), who has  the  job of  ensuring  equal  access  to  all 
FEMA disaster programs.  The ERO will attempt to resolve your issues.  You may reach 
the ERO by calling 1‐800‐621‐FEMA (1‐800‐621‐3362) or TTY 1‐800‐462‐7585. 


If  the matter  is not resolved, you may  file a complaint with FEMA.   A signed, written 
complaint should be sent to the Office of Equal Rights, generally within 180 days of the 
date of the alleged discrimination.  The complaint must include: 


• Your  name,  address,  and  telephone  number.   Your  complaint must  be 
signed.  If you are filing on behalf of another person, include your name, 
address,  telephone  number,  and  your  relationship  to  that  person  (e.g., 
friend, attorney, parent, etc.) 


• The  name  and  address  of  the  agency,  institution  or  department  you 
believe discriminated against you.  


• How, why, and when you believe you were discriminated against.  
Include as much background information as possible about the alleged 
acts of discrimination.  Include names of individuals whom you allege 
discriminated against you, if you know them. 


• The  names  of  any  persons,  if  known,  that  FEMA  could  contact  for 
additional  information  to  support  or  clarify  your  allegations  about 
discrimination in the operation of federally conducted programs.       


What will FEMA do with my complaint?  Once a complaint is filed, it will be reviewed 
by  FEMA  to determine whether  it has  jurisdiction  to  investigate  the  issues  you have 
raised.    If your complaint  is accepted, FEMA will  investigate  it and attempt  to resolve 
any  violations  that  are  found.    If  negotiations  to  correct  a  violation  are unsuccessful, 
enforcement proceedings may be instituted.   


What  if  I  am  retaliated  against  for  asserting my  rights  or  filing  a  complaint?   You 
should  be  aware  that  a  recipient  or  a  Federal  agency  is  prohibited  from  retaliating 
against you or any person because he or she opposed an unlawful policy or practice, or 
made charges, testified, or participated in any complaint action under a Civil Rights law.  
If you believe  that you have been  retaliated  against, you  should  immediately  contact 
FEMA’s Office of Equal Rights.  
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Description of Ineligible Reasons 
1. Initial Decisions 


I69B – Ineligible – Signature Not Obtained (90‐69B):  Based on FEMA records, no 
signed Declaration & Release Form (90‐69B) for the application is on file.  This form is 
required before FEMA can provide assistance. 
 
IAW – Ineligible ‐ Same Address:  Based on FEMA records, at the time of the disaster 
the applicant was living at the same address as someone who already applied for FEMA 
housing assistance.  FEMA can only provide assistance for one application per address. 
 
IDUPA – Ineligible – Duplicate Registration:  Based on FEMA records, an applicant 
already has an application for assistance on file for this disaster.  FEMA can only 
consider a single application from an applicant.  
 
IID – Ineligible – Insufficient Damage:  Based on a FEMA inspection, it was 
determined that the disaster had not caused the applicant’s home to be unsafe to live in.  
This determination was based solely on the damages to the home that are related to the 
disaster.   
 
IIDV – Ineligible – Failed Identity Verification:  Before we are able to consider an 
application for disaster assistance, FEMA is required to verify the information provided 
on an application.   At this time we are unable to match the applicant name and social 
security number in order to verify identity. 
 
IMI – Ineligible – Missed Inspection:  Based on our records, the applicant did not keep 
appointments with the FEMA inspector.   In order to be considered for FEMA housing 
assistance, the applicant (or another household member over the age of 18) must meet 
with the inspector to evaluate the disaster related damages to the home. At this time, the 
applicant is not eligible to be considered for FEMA housing assistance. 
 
INCI – Ineligible – No Contact Inspection:  A FEMA inspector has not been able to 
contact the applicant to schedule an appointment.  In order to be considered for FEMA 
housing assistance, the applicant (or another household member over the age of 18) 
must meet with an inspector to evaluate the disaster related damages to the home.  At 
this time, the applicant is not eligible to be considered for FEMA assistance. 
 
INFI – Ineligible – Flood Insurance: Based on our records, the home that the applicant 
lived in at the time of the disaster is covered by flood insurance.  At this time, the 
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applicant is not eligible for assistance for damages to the home that are covered by flood 
insurance. 
 
INI – Ineligible – Insurance (with inspection):  Based on our records, the home that the 
applicant lived in at the time of the disaster is covered by insurance.  Any damages 
identified in the FEMA inspection should be covered by the applicantʹs insurance.   
FEMA cannot provide assistance which is available from another source, including 
insurance; therefore, the applicant is not eligible for FEMA home repair or replacement 
assistance at this time.  The applicant should file a claim with their insurance agent as 
soon as possible because FEMA may be able to assist with losses not covered by 
insurance.  
 
INO ‐ Appeal – Ineligible – Insurance Covers Living Expenses:  Based on the 
information the applicant submitted, the insurance he/she has on his/her home provides 
funds to rent a temporary place to live while repairs are being made to the home.  We 
have not received documents that show the applicant has used all available funds for 
renting a temporary place to live or that the insurance settlement has been delayed 
longer than 30‐days from when the applicant filed a claim.  As a result, the applicantʹs 
appeal is denied and he/she is not eligible to receive rental assistance from FEMA. 
 
INO – Ineligible – Not a Legal Resident:  A signed Declaration and Release Form (90‐
69B) is required before FEMA can consider an applicant for any assistance he/she may 
be eligible to receive.   Based on our records, the applicant has not indicated that he/she 
or a member of his/her household is a U.S. Citizen, Non‐Citizen National, or a Qualified 
Alien.  As a result, the applicant is not eligible for FEMA assistance. 
 
INO – Ineligible – Ownership Not Proven:  Our records indicate that the applicant has 
not proven that he/she owned the home at the time of the disaster.  As a result, the 
applicant is not eligible for FEMA home repair or replacement assistance. 
 
INONV – Ineligible – Occupancy Not Verified:  When the applicant applied for FEMA 
assistance, he/she informed FEMA that the home damaged by the disaster was where 
he/she live the majority of the year.  At the time of the FEMA inspection, the applicant 
was unable to provide documents that demonstrate that the home we inspected is where 
he/she live(d).  Until we can verify that the applicant lived at the address provided, the 
applicant is not eligible for FEMA housing assistance.   
 
INR – Ineligible – Will Not Relocate:  Based on FEMA records, the applicant told the 
FEMA inspector that he/she is not going to move from his/her damaged home while 
repairs are being made.  Since the applicant does not plan to move, he/she is not eligible 
for FEMA rental assistance at this time. 
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INS – Ineligible – Insured (with no inspection):  Based on our records, the home that 
the applicant lived in at the time of the disaster is covered by insurance.  Any damages 
reported at the time of the application for FEMA assistance should be covered by the 
applicantʹs insurance.  FEMA cannot provide assistance which is available from another 
source, including insurance; therefore, the applicant is not eligible for FEMA home 
repair or replacement assistance at this time.  The applicant should file a claim with 
his/her insurance agent as soon as possible because FEMA may be able to assist with 
losses not covered by insurance.   
 
IOVR ‐ Ineligible – Over Program Maximum:  Based on FEMA’s records, the maximum 
amount of FEMA financial assistance has already been provided to the applicant for 
housing and/or other disaster needs.  As a result, the applicant is not eligible to receive 
additional financial assistance from FEMA.   
 
ISC – Ineligible ‐ Sanctioned Community in SFHA:  Based on FEMA records, the home 
was damaged by flood and is located in a flood zone in a community that is not 
currently participating in the National Flood Insurance Program.  Because the flood‐
damaged home is located in a special flood hazard area and the applicant’s community 
is not participating in the National Flood Insurance Program, FEMA is not allowed to 
provide repair or replacement assistance at this time. 
 
NCOMP ‐ Noncompliant with Flood Insurance Requirement:  Based on FEMA 
records, the applicant has a requirement to maintain flood insurance coverage on the 
property.  Since the home was damaged by flood and the applicant does not have an 
active flood insurance policy on file with the National Flood Insurance Program, FEMA 
cannot provide repair or replacement assistance at this time.   However, FEMA may be 
able to provide rental assistance if an inspector determined that the home is unsafe and 
the applicant needs to relocate while repairs are being made. 
 
WVO – Withdrawn – Applicant Withdrew Voluntarily:   Based on FEMA records, the 
applicant indicated that he/she did not want FEMA assistance.  As a result, the FEMA 
application for disaster assistance was withdrawn.  


2. Appeal Decisions 


A‐I69B – Appeal – Ineligible ‐ Signature Not Obtained (90‐69B):  According to FEMA 
records, no signed Declaration & Release Form (90‐69B) is on file for the applicant.  
FEMA can only provide assistance if the 90‐69B form is signed, dated and in the file.   
 
A‐IAW – Appeal – Ineligible – Same Address:  In a previous letter, we explained that 
our records showed that at the time of the disaster the applicant was living at the same 
address as someone who already applied for FEMA housing assistance.  FEMA 


FEMA Disaster Helpline: 1-800-621-FEMA (3362) Hearing/Speech Impaired ONLY: Call 1-800-462-7585 
 


22 







reviewed the appeal and additional documents provided and were still not able to verify 
that the applicant lived at a different address than the person who applied.  As a result, 
the appeal is not approved and the applicant is not eligible for housing assistance from 
FEMA.  
 
A‐IID – Appeal – Ineligible – Insufficient Damage – Owner:  In a previous letter, we 
explained that the applicant was not eligible for FEMA housing assistance because when 
FEMA inspected the home it was determined that the disaster had not caused the 
applicant’s home to be unsafe to live in.  This determination was based solely on the 
damages to the home that are related to the disaster.  We explained that although the 
disaster may have caused some minor damage, it was reasonable to expect the applicant 
or their landlord to make these repairs.  We described the documents that could be 
submitted to show that the damage to the home was caused by the disaster and has 
caused unsafe or unlivable conditions. We have reviewed the appeal and determined 
that our initial decision was correct.  The home did not suffer disaster related damage 
that made it unsafe for the applicant to live in after the disaster.   
 
A‐IIDV – Appeal – Ineligible – Failed Identity Verification: In a previous letter, we 
explained we needed additional information to verify the applicant’s identification 
before we could consider the application for disaster assistance. FEMA is required to 
verify the information provided on an application and we were unable to match the 
applicant’s name and social security number to verify the identity.   We described the 
documents that might provide the needed verification.  We have reviewed the 
applicant’s appeal and additional documents provided and have still been unable to 
verify identity.  FEMA is not able to provide any assistance to individuals without first 
verifying their identity.  As a result, the appeal is not approved and we are not able to 
process the application further at this time.   
 
A‐IMI ‐ Appeal – Ineligible – Missed Inspection: In a previous letter, we explained that 
in order to be considered for FEMA housing assistance, the applicant (or another 
household member over the age of 18) must meet with the inspector to assess the 
disaster related damages to your home, and that our records showed that the applicant 
did not keep appointments with the FEMA inspector.  The applicant contacted the 
FEMA Helpline and another inspector was assigned to assess the home.  Once again the 
applicant did not keep the appointment.  As a result, we will not be able to assist the 
applicant further.   
 
A‐INCI – Appeal – Ineligible – No Contact Inspection:  In a previous letter, FEMA 
explained that in order to be considered for FEMA housing assistance, the applicant (or 
another household member over the age of 18) must meet with an inspector to assess the 
disaster related damages to the home, and that a FEMA inspector had not been able to 
contact the applicant to schedule an appointment.  The applicant contacted the FEMA 
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Helpline and another inspector was assigned to assess the home.  After repeated 
attempts, that inspector has been unable to reach the applicant to schedule an 
inspection.  As a result, we will not be able to assist the applicant further.  
 
A‐INFI ‐ Appeal – Ineligible – Missing Flood Insurance Settlement or Denial Letter:  
In a previous letter, we explained that the applicant was not eligible for FEMA home 
repair or replacement assistance because the applicant has flood insurance.  We 
described the documents that could be sent to appeal our decision. We have reviewed 
the applicant’s appeal and additional documents provided and we are still not able to 
verify the amount of the applicant’s insurance settlement.  As a result, the appeal is not 
approved and the applicant is not eligible for FEMA housing assistance. 
 
A‐INI, A‐INS ‐ Appeal – Ineligible – Missing Insurance Settlement or Denial Letter:  
In a previous letter, we explained that the applicant was not eligible for FEMA home 
repair or replacement assistance because they have insurance on their home.  That letter 
also described the documents that the applicant could send to appeal our decision.  We 
have reviewed the documents that applicant provided and we are unable to process the 
appeal because we did not receive detailed insurance settlement documents or an 
insurance denial letter.  If the applicant has questions about what documents are still 
needed, they should contact the FEMA Helpline. 
 
A‐INO ‐ Appeal – Ineligible – After 60 Day Deadline:  In a previous letter, we 
explained that any appeal of a FEMA decision must be submitted within 60 days of our 
decision letter.  The applicant did not submit an appeal until after the 60 day deadline.  
As a result, the appeal will not be considered unless one of the following conditions 
prevented the applicant from completing an appeal:  1). Hospitalization, illness, 
disability, or death of an immediate family member; 2). Personal or business travel that 
kept the applicant out of the area for the full appeal period. If the applicant wants FEMA 
to consider an appeal, the applicant may send a letter of explanation and all related 
documents that clearly show why the applicant was unable to complete an appeal. 
 
A‐INO ‐ Appeal – Ineligible – Insurance Settlement Exceeds FEMA Eligible Damage:  
Unlike private insurance, FEMA housing repair program is limited only to essential 
repairs.  As a result, it is not uncommon for insurance settlements to exceed what FEMA 
can provide for repair assistance.  Because FEMA cannot duplicate assistance provided 
by insurance, the applicant’s appeal is not approved. 
 
A‐INO ‐ Appeal – Ineligible – Not a Legal Resident:  In a previous letter, we explained 
that FEMA could not consider the applicant for any assistance that they may be eligible 
to receive until they indicate on a Declaration and Release Form (90‐69B) that they or a 
member of their household is a U.S. Citizen, Non‐Citizen National, or a Qualified Alien.  
We also suggested that the applicant complete and submit another form. We have 
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reviewed the applicantʹs appeal and the additional documents provided and we are still 
unable to determine that the applicant or a member of their household is a U.S. Citizen, 
Non‐Citizen National, or Qualified Alien.   As a result, the applicantʹs appeal is denied 
and they will not be considered for FEMA assistance. 
 
A‐INO ‐ Appeal – Ineligible – Ownership Not Proven:  In a previous letter, we 
explained that the applicant has not proven that he/she owned the home at the time of 
the disaster.  We described the documents that applicant could submit which would 
show ownership of the damaged home.  We have reviewed the applicantʹs appeal and 
the additional documents provided; however, we are still not able to verify that the 
applicant owned the home.  As a result, the appeal is denied and the applicant is not 
eligible for FEMA home repair or replacement assistance.  
 
A‐INO ‐ Appeal ‐ Ineligible – Unable to Reimburse over Approved Rental Rate:  
Previously, we explained that the amount of FEMA monthly rental assistance is based 
on the number of occupied bedrooms in the applicantʹs home at the time of the disaster 
and is limited to rental rates determined by FEMA and the U.S. Department of Housing 
and Urban Development (HUD).  We have reviewed the applicantʹs appeal and 
additional information provided.  We have determined that the monthly rate we paid 
the applicant was the appropriate amount.  As a result, the appeal is denied and we are 
not able to pay you a higher monthly rental rate.   
 
A‐INONV ‐ Appeal ‐ Ineligible – Occupancy Not Verified:  In a previous letter, we 
explained that we could not verify that the home the applicant reported as damaged by 
the disaster was where he/she live(d).  We have reviewed the applicantʹs appeal and 
additional documents provided and we are still not able to verify that the home the 
applicant reported was where he/she live(d).  As a result, the applicantʹs appeal is not 
approved and they are not eligible for FEMA housing assistance.  
 
A‐IOVR ‐ Appeal ‐ Ineligible – Over Program Maximum:  In a previous letter, we 
explained that the applicant was not eligible for further assistance from FEMA because 
the maximum amount of FEMA financial assistance had already been provided for 
housing and/or other disaster needs.  We have reviewed the appeal and additional 
documents provided.  Our records still show that the applicant has reached the FEMA 
maximum financial assistance limit.  Therefore, we are unable to provide the applicant 
additional assistance from FEMA.  
 
A‐ISC ‐ Appeal ‐ Ineligible ‐ Sanctioned Community in SFHA: In a previous letter, we 
explained the applicant was not eligible for FEMA home repair or replacement 
assistance because the home is located in a flood zone within a community that is not 
currently participating in the National Flood Insurance Program (NFIP).  That letter also 
described the documents that the applicant could send to appeal our decision.  We have 
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reviewed the appeal and additional documents provided.  Our records still show that 
the applicant’s home is located in a flood zone and that the damages to the home were 
caused by flood.  As a result, the appeal is denied and the applicant is not eligible for 
FEMA housing assistance.   
 
A‐NCOMP ‐ Appeal ‐ Noncompliant with Flood Insurance Requirement: In a previous 
letter, we explained the applicant was not eligible for FEMA home repair or replacement 
assistance because they did not maintain the required flood insurance for their property.  
Since we have not received documentation to determine that the home was not 
damaged by flood and/or we have not received documents showing that the applicant 
does have an active flood insurance policy on the property, the appeal is denied. 
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Sample ‐ FEMA Form 90‐69B  
Declaration and Release 
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IF YOU SUSPECT SOMEONE IS FILING  
FALSE DAMAGE CLAIMS,  


CALL THE FEMA FRAUD HOTLINE: 


 


1‐800‐323‐8603   
 


HELP FEMA MAKE SURE 
THAT DISASTER AID GOES 
ONLY TO THOSE WHO 


DESERVE IT.  


 


IT IS A VIOLATION OF 
FEDERAL LAW TO FILE A 


FALSE CLAIM.  
 


FEMA assistance is available to any affected person or household that meets the conditions of eligibility. 
No Federal, State, or local entity or official (or their agent) may discriminate against any individual 


because of race, color, religion, sex, age, national origin, disability, or economic status. 
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		What is FEMA?  FEMA is the Federal Emergency Management Agency, which is responsible for providing and coordinating emergency services in Presidentially declared disaster areas. FEMA works as a partner with other parts of the Federal government and with State and local governments and voluntary organizations.



