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TOWN OF SOMERS
Title VI Program

INTRODUCTION

Title VI of the Civil Rights Act of 1964 is a federal statute that states the following;:

“No person in the United States shall, on the gro
participation in, be denied the benefits of, or be subjected to discriminatienamdprogram or activity
receiving Federal financi al assistance.”

As a recipient/sub-recipient of federal funding, the Town of Somers, Connecticut (hereafter
referred to as the TOWN) is required to prepare a Title VI Program. The following Title VI
Program was developed to guide the TOWN in its administration and management of Title VI
related activities.

Page 3 of 21



TOWN OF SOMERS
Title VI Program

POLICY STATEMENT

The TOWN, in accordance with Title VI of the Civil Rights Act of 1964, is committed to ensuring
that no person or group(s) of persons shall, on the grounds of race, color, or national origin be
excluded from participation in, be denied the benefits of, or be otherwise subjected to
discrimination under any and all programs, services, or activities administered by the TOWN.
The TOWN shall post a Title VI Notice to the Public (Appendix A) which shall be available in
languages other than English upon request.
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TOWN OF SOMERS
Title VI Program

TITLE VI COORDINATOR RESPONSIBILITIES

The Title VI Coordinator is charged with the responsibility of implementing, monitoring, and
ensuring the TOWN’s compliance with Title VI regulations. The TOWN’s Operations Manager
shall serve in this capacity. Title VI responsibilities are as follows:

1.

W

Coordinate and monitor the TOWN’s compliance with state and federal laws,
regulations, and guidelines that prohibit discrimination on the basis of race, color, or
national origin.

Oversee prevention efforts to avoid civil rights violations from occurring.
Implement the TOWN's discrimination complaint procedures.

Receive, investigate, and resolve complaints alleging discrimination based onthe
protected classes listed above.

Conduct training programs on Title VI and other related statutes for the TOWN's
employees and recipients/sub-recipients of federal funds. Post a copy of the Title VI
Program on the TOWN'’s website. Post the VI policy statement on employeebulletin
boards at the TOWN’s worksite.

Develop Title VI information for dissemination to the general public and, where
appropriate, in languages other than English.

Conduct annual Title VI reviews to monitor LEP populations and evaluate need to
alter/adapt this Title VI Program should those populations increase.
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TOWN OF SOMERS
Title VI Program

LIMITED ENGLISH PROFICIENCY/LANGUAGE ASSISTANCE PLAN

Plan Purpose

The purpose of this Language Assistance Plan is to help identify reasonable steps to provide
language assistance for persons who seek meaningful access person who does not speak English
very well to the Town of Somers services as required by Executive Order 13166 entitled
“Improving Access to Services for Persons with Limited English Proficiency.” As defined by this
order, an LEP person is one who does not speak English as their primary language and who has
limited ability to read, speak, write or understand English.

This plan outlines how to identify a person who may need language assistance, the ways in which
assistance may be provided, staff training that may be required, and how to notify LEP persons
that assistance is available.

Four Factor Analysis

As required by the U.S. Department of Transportation, and in order to ensure meaningful access

to programs and services, the TOWN shall use information obtained in the following Four Factor

Analysis to determine the specific language services that are appropriate to provide.

1. The number or proportion of LEP persons eligible to be served or likely to be encountered by
the TOWN: The TOWN will use the U.S. Census Bureau’s American Community Survey
(ACS) data for limited English speaking households as it pertains to the Town of Somers and
several surrounding communities to identify the number or proportion of LEP persons in the

area.
Population5 | Speakonly | Speak a Language | Speak English | Speak English
Town years and English other than English | only or “very less than
over well” “very well”
Somers 11,216 88.4% 11.6% 96.5% 3.5%

At this time, there are no LEP populations that meet the LEP threshold (>5%) or the safe harbor
threshold (>5% or 1000 persons).
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TOWN OF SOMERS

Title VI Program
Second language
spoken in the home
Spanish Other Indo-European languages Asian Other
Town
Somers 5.4% 5.1% 1% 2%

While there is a segment of the population speaking a second language, none of these
populations met the LEP or safe harbor threshold due to their ability to also speak English
“very well”.

The frequency with which LEP persons come into contact with TOWN programes, activities,
or services:

The TOWN has no record of any requests for LEP services. However, this Language
Assistance Plan is being developed to meet the needs of LEP populations, should there be
requests for services in the future.

The nature and importance of the program, activity, or service provided by the TOWN to
the LEP population.

There is no significant geographic concentration of any type of LEP individuals in the
TOWN’s general region at this time. However, the types of services the TOWN would
potentially provide to the LEP population are of high importance. These would include all
municipal services, including senior/disabled transportation.

The interpretation services available to the TOWN and overall cost to provide LEP

assistance.

The TOWN has implemented, or will implement, the following LEP services. The creation of

these steps are based on the very low percentage of persons speaking other languages or not

speaking English at least “very well”.

a. U.S. Census Bureau’s “I Speak” language identification flashcards (Appendix B) are to be
located at the TOWN offices. Staff will receive training in their proper use. The only cost
associated with implementation is the cost of printing.

b. The TOWN's First Selectman’s Office and the Town Clerk’s Office will be familiar with
and have ready access to the AltaVista Babel fish website for simple translation purposes.
There is no cost associated with implementation of this strategy.

Page 7 of 21



TOWN OF SOMERS
Title VI Program

Should the immediate need arise for an interpreter, either in person or on the telephone,
staff will first attempt to determine what language is required via “I Speak” language
identification flashcards. Once determined, staff may utilize Language Line Services at
http://www.languageline.com where live interpretation services are available

instantaneously at a cost of $3.95 per minute.

Language Assistance Plamplementation and Monitoring
The TOWN will implement the following;:

1

Regular monitoring of the LEP population via U.S. Census data. This Language
Assistance plan shall be adjusted as needed in accordance with increases in the LEP
population.

All TOWN staff will receive education on the TOWN’s Title VI Program and this
information will be also be part of the TOWN’s staff orientation process for new hires.
Staff education will include:

L Understanding the Title VI Policy and LEP responsibilities
I Familiarity with language assistance services offered by the
TOWN

II. Use of “I Speak” language identification flashcards

Iv. Documentation of language assistance requests

V. How to utilize AltaVista Babel fish and Language Line
VL How to handle a Title VI/LEP complaint

This program is designed to be flexible and is one that can be easily updated. An update shall

occur every three years. Each update shall examine all plan components such as:

1.

2.
3.
4

How many LEP persons were encountered?

Were their needs met?

What is the current LEP population in TOWN's general service area?

Has there been a change in the types of languages where translation services are
needed?

Have the TOWN's available resources, such as technology, staff, and financial costs
changed?

Were any complaints received?
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TOWN OF SOMERS
Title VI Program

PUBLIC PARTICIPATION PLAN

Public involvement is a major component of the TOWN’s planning process. The TOWN makes a
concerted effort to solicit public input from all residents including under-represented groups in
many aspects of TOWN planning. As of the institution of the TOWN’s Title VI program, the
TOWN does not have a formal practice of outreach techniques to LEP populations due to the lack
of LEP population in the service area.

However, the TOWN does implement the following strategies to allow for public participation:

1

Meetings are scheduled at times and locations that are convenient and accessible for
minority and LEP communities low income and ADA

Notices for public meetings, public hearings, and other public engagement activities are
posted on social media and on the TOWN’s website: www.somersct.gov

Public Notices are posted at the Town Hall and at key locations in the community such as
the Library and Senior Center

Comments are accepted at public outreach events, by email, by mail, fax, and phone to
ensure that all populations have the opportunity to participate

The following are potential options that the TOWN may incorporate if and when the need
arises for LEP outreach:

T

If staff will be hosting a meeting or a workshop in a location with a known concentration
of LEP persons, meeting notices, fliers, advertisements, and agendas will be printed in an
alternative language, based on known LEP population in the area.

When running a general public meeting notice, based on the LEP population and when
relevant, staff will insert the clause that translates into “A (insert alternative language)
translator will be available”. For example: “Un traductor del idioma espafiol estarad
disponible.” This means “A Spanish translator will be available.”

Key print materials will be translated and made available at TOWN offices and in
communities when a specific and concentrated LEP population is identified
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TOWN OF SOMERS
Title VI Program

COMPLAINT PROCESS AND PROCEDURE

The following process and procedure and any and all related documents are available in
languages other than English upon request. Any person who believes she or he has been
discriminated against on the basis of race, color, or national origin by the TOWN may file a Title
VI complaint by completing and submitting the Town of Somers Title VI Complaint Form
(Appendix C). All complaints are tracked by the Title VI Compliance Officer via the Town of
Somers complaint log (Appendix D). The TOWN investigates complaints received no more than
180 days after the alleged incident. The TOWN will process complaints that are complete. Once
the complaint is received, the TOWN will review it to determine if the TOWN has jurisdiction.
The complainant will receive an acknowledgement letter informing her/him whether the
complaint will be investigated by our office. The TOWN has 30 days to investigate the complaint.
If more information is needed to resolve the case, the TOWN may contact the complainant. The
complainant has 14 business days from the date of the letter to send requested information to the
investigator assigned to the case. If the investigator is not contacted by the complainant or does
not receive the additional information within 14 business days, the TOWN can administratively
close the case. A case can be administratively closed also if the complainant no longer wishes to
pursue their case. After the investigator reviews the complaint, she/he will issue one of two letters
to the complainant: a closure letter or a letter of finding (LOF). A closure letter summarizes the
allegations and states that there was not a Title VI violation and that the case will be closed. An
LOF summarizes the allegations and the interviews regarding the alleged incident, and explains
whether any disciplinary action, additional training of the staff member, or other action will
occur. If the complainant wishes to appeal the decision, she/he has 10 days after the date of the
letter or the LOF to do so.

In addition:

Connecticut Depament of Transportation Title VI complaints may be filed directly to:
Title VI Coordinator

CT Department of Transportation

2800 Berlin Turnpike

Newington, CT 06131-7546

Federal Transit Administration (FTA) Title VI complaints may be filed directly to:
Title VI Program Coordinator

East Building, 5th Floor, TCR

1200 New Jersey Avenue, SE

Washington, DC 20590

Town of Somers Title VI complaints may be filed directly to:
The Town of Somers

Office of the First Selectman

Title VI Program Coordinator

600 Main Street

Somers, CT 06071
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Title VI Program

APPENDIX A: Title VI Notice to the Public

NOTIFYING THE PUBLIC OF RIGHTS UNDER TITLE VI
TOWN OF SOMERS

1 The Town of Somers operates its programs and services without regard to race, color,
and national origin in accordance with Title VI of the Civil Rights Act. Any person who
believes she or he has been aggrieved by any unlawful discriminatory practice under
Title VI may file a complaint with the Town of Somers.

' For more information on the Town of Somers civil rights program, and the procedures

to file a complaint, contact 860-763-8201 or TRS at 711; email klafleur@somersct.gov or

visit our administrative office at 600 Main Street, Somers, CT 06071. For more

information, visit www.somersct.gov

1 A complainant may file a complaint directly with the Federal Transit Administration by
filing a complaint with the Office of Civil Rights, Attention: Title VI Program
Coordinator, East Building, 5th Floor-TCR, 1200 New Jersey Ave., SE, Washington, DC
20590 and State DOT.

1 If information is needed in another language, contact 860-763-8201.
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APPENDIX B: U.S. Census Bureau’s “I Speak” Language Identification Flashcard
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: ® U.S. DEPARTMENT OF COMMERCE
Cguted States Economics and Statistics Administration

nsus
LANGUAGE IDENTIFICATION FLASHCARD

U.S. CENSUS BUREAU

I Stt2 LQY FNRY GKS | o{d / Syadza . dzNBIl dzd L a
If not, pleasewrite your phone numberand someonewill contactyou in English.

Buenos dias (Buenas tardes), soy de la Oficina del Cemgs Hstados Unidos. ¢ Se encuentra
alguien que hable inglés y pueda ayudarnos? Si no, por favor, anote su niamero de teléfono
y alguien se comunicara con usted en espafiol.

Pérshéndetje, uné vij nga Zyra e Regjistrimit t&€ Popullsi§hdg Asé. A ndodhet dikush tani kétu
gé flet anglisht dhe mund té na ndihmojé? Nése jo, ju lutemi shkruani numrin e telefonit tuaj dhe
RAl1dzaAK R2 (GQ2dz shdipg.il {4228 y3§ 3F2dzK3y

RDda 5 s&T> Reg Dz E

BEY + & All@ &Qdz w & u=aj U:: IBg |
ADQPF ulle &GZAR #F Ar "M::

&T>NI o< K; AKX UA D eeMA D T AC

MSA..!}Z&J:}\A.IY‘ Qdaﬁ:aua;aiuyl Lo da g1 o é)«‘m claal) uﬁSAuAhi U ya
A pal) ARV U"MY‘ N ?S.ﬁ aalians g ﬁlo fé-) a3 ela Waa gV uu 1) Slitae L

3AC O»Ys, °& 2xU-C @3A13NBURAC "Uadnalco »UE Uxiilst ¢ 3[”11030 L‘J»"I'A, é.rjA Eaeasu
¢ 2YEx»f»Y ¢ PRAO ¢ U»Yz OsY»EL °A» 43, «fint O»fi N»é3E4eC N3U3AA ¢ O»Ys N»i
TB&Yi»Y D3Ux»fi»Yaif.

~~~~~~

O +4E0ARTD TJARE RAAGDEIA Ac<EAdhor 04 iAo I8AeAx o+ 1£EBA, O:=AooxAch ToAso o¥odoh jifa jodo UAGN OAooxAdh e UbAwAd
AdeNUp To+a+E0+4 BAAGHEAGHY:

USCENSUSBUREAU

01. English

02. Espaiiol/
Spanish

03. Shqip/
Albanian

04. Amharié¢
Amharic

OS.@)}J\/
Arabic

06. D3U»f»Y/
Armenian

07. hihiz/
Bengali

08." % "v/. _

Bulgarian

D-3309 (09-24-2008)



Hello,I 6fromthelS.CensudBureaulssomeon&erenovwwwhospeak€nglishand
canhelp us?lfmot, pleasewrite yourphone numbeandsomeoneaill
contact you irknglish.

sYspI ' mkBlkariyal‘2yCMerOnrbs;shrdeGaemrik (U.S. Census Bureau) . etlmannrNaenA TlenHEdlecHniyayPasaG;eKasehlyGacCYyeylg)a
neT ? RbsinebiminmaneT sUmsresr elxTUrsY2BPrbs;Giikmk ehlynrNamfiak;nwgTak; ToGRkCaPasaExyr .

Dobar dan, jasamiz} OE x 1 6i@&za cenzus. Imaliovdje nekoga tko govori engleski iO O # E d
nam O O O O Akomema, molim Vasda O £O | [svajbrgj telefona, pan E OLupiti s Vamau
kontakt na hrvatskom jeziku.

©OCdeh, jsemz! OE x| EI'DN Ad)Z 6 1 Udu @rS. Census Bureau). Jezde O's b Ekdbp

AN A~ A oA s o~ A

bude kontaktovatv 6 Ep UT Os r

Lo o\_)ao lei ﬁ\.m...\.oﬂt.i_.g.}a_g Lg't.i.ﬁ IS:U.A sodalia QYQ‘ L ‘LS_)L"‘: u.u_,:.l ):\éa JJCJAG(:)LHI
R0 g e S S )y L gl aidly Sl ) lad U aS i) oS adaald e
s ey Ladi b gdie laad 4o ey | ity siilicyaad Tadal puy cCuass

nde k@ de Amerika. NGraanygjamj Ui @& 1 o 1K TULIC
rtelepundu kuanGpraan C jb ij d@jGhu@®@ |1 T or

Kudual, URyeraan de maktam de ku
wok kony | B jlooiku? Naliu, ke b gj

Hallo, ik ben van het Amerikaanse Census Bureau. Is er iemand hier die Engels spreekt en ons
helpen? Als dat niet zo is, wilt u dan uw telefoonnummer opschrijven? Dan zal iemand telefonisg
contact met u opnemen in het Nederlands

D-3309 (09-24-2008)

09. jrefrm/
Burmese

1.0. Pasabx/
Cambodian

11. /
Chinese
(Simplified)

12. /
Chinese
(Traditional)

13. hrvatski/
Croatian

14.6 Ep Ul O&
Czech

15.652/
Dari

16.Thu®i T o
Dinka

17. Nederlands/
Dutch
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O S0 g e g |y linali s lad llal (i € &) TS (SaS Lo 4 23 glia g 2w Cuaa
28 ) A (el L by (o )8 L) 4

lj dz§ f Ij dzQdzy
{AYy2yX y20SI

Bonjour, je travaillepour le Bureau deARecensement des E:ta\!ﬁ;s.Ya—t—A f
Fy3tlAd SO LlzaidaasS y2dza F ARSNI K
vous contacter en Francais.

GutenTag,ch komme im Aufag des Bundesbuiro zu Durchfuhrung von Volkszahlungen.
Kann ich mit jemandem sprechen, der Englisch spricht und der uns helfen kann? Wenn nicht,
schreiben Sie bitte Ihre Telefonnummer auf und es wird sich jemand in deutscher Sprache mit
Ihnen in Verbindaog setzen.

I'eld cac,

Elpaote and v Ymnpesio Amoypagng tov HITA. Eivatl kovelg edd avtn T oty Tov et AyyAikd vo
pog e£umnPETGEL; AV 0L, TOPUKAA®D CIUELDOTE TO TNAEQ®VO Gag Kot 0o ETkovovieel Kamotog pall cog
ot EAAHNIKA.

Bonjou, mwen se anpwlaye biwo resansman ameriken. Eske m ka pale ak yon moun nan kay
konn pale anglé ? Si pa gen moun nan kay la ki pale anglée, tanpri ekri nimewo telefon ou pou
moun kki pale kreyol ayisyen rele w.

21971 P9AIR N27TAW 73T VA2 1WA XD WO AR N2 MEIR W POIIRT TRon Twnn YR, 010w
1772957 TOWA DINK WP X WM DIPW 1197WVT 1901 NR 1AN3 RIX LK1 7772 7117 Y

oM e 5, 1- tuxhuk C;jk B A Dk vk ;o , Bk ckb 0;0r g tk vxth cyrk o vij gejh enn dj Idrk gi
sin ugl rk Ni gk vidk Qu ug fyk vij dib 0;Dr wil fginh e 1id djxiA

Nyob zoo. Kuv tuaj haukebChaws Asmeskas Chaw Suav Pej Xeem tuaj. Puas muaj leej twg nyob
tsev uas txawj lus Askiv thiab pab tau p&wetsis muaj, thov sau koj tus xov tooj tseg, mamudiajib
tug neeghaislus Hmoobhu tuaj rau koj.

Jo napot kivanok, &gyesilt Allamok Népszamlalasi Hivatalatél vagyok. Van a kdzelben valaki, &
beszél angolul, és segiteni tud nekiink? Ha nem, kérem, irja le a telefonszamat, és kapcsolatba
Iépni Onnel magyarul.

D-3309 (09-24-2008)

Farsi

19. Francais/
French

20. Deutsch/
German

21. EMnvikd/
Greek

22. kreyol ayisyen/
HaitianCreole

23. Nn*May/
Hebrew

24.fgUnty
Hindi

25.Hmoob/
Hmong

26.Magyar/
Hungarian
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Hello, taga Census Bureau ako ng U.S. Adda kadi kadakayo nga makapagsarita ti Emgdibalken
nga tumulong kaniami? Nu awan paki surat yo iti numero iti telepono yo ta adda iti tumawag kan
nga agllocano.

{Itft @S OKAIFIY2 RI LI NIS RSt /Syadza . dzNBIl dz RS
e in grado daiutarci? In caso negativo, scriva il numero di telefono e sara contattato da qualcung
che parla Italiano.

1 2
Lt

3»0‘?@)0 2‘)wa’=9‘? J.)‘)’sb?)’)5?1)77‘3?1)3‘)75)00&)1)0«'(21)8‘_) CCU)‘JSJu £3099CHINI. L)?GDEJU)D
3‘)1)?0(20?1.«)?5?8‘3770 CCQw aoecmswoncsvlou? T]‘)UL) NEQVIZIVCIN 21!)9«13028‘)1,0‘)1)
2% WONCSI 2:O0OMINIV CUDWIFTIDIO.

Sveiki, fesul pAV- b UE O@ D% ApbiuOAré 1 ddbar yrakas nors, kas kalba £01 NT p B
irl N éuh® O £E $Jeineg O x £p QWA & Aaw telefono O U O Brsujumis susisieks
NT E Wkbalttal 3

UcUP, %bX T4 ®Qi a2@XB3i icacubiRW ERKPAI. §¢+iaxi J¢@PoRAaK laeaCRUAa¢ §cMbZ
§ORae ¢ laclp ¥:Bae{ @UPIRAPX? §eUICRW, ERB{aze:, s, URCEPY EOV ®YAAR EWpAL.
TUIP{IRW @t@PaRAEK !seeaCRUAC APCae{iteeM¢ ad.

Ya’at’éch, Neeznaa ninahahaago Bila’ashdla’ii naoltah bil haz’a ba naashnish. Haidaaish koo Bilagaanaa bio
zaad yee yalti’igii holo? *Adingo éf nibéésh bee hane’¢é nihd "adiiliit doo t*da haida t’ad Diné Bizaad
yee yatti'igii nich’i” nahodoolnih.

THET, H AANFTH TATAAT ATRIATE ATTHT | T&T AU dled AT A eTHIATS Had TdH Fle
AT B 7 9, TIeH B TFa% Jfafad oafq wad qarsrad Tarel ATaTHT F27 6o |

D-3309 (09-24-2008)

27.llocano/
llocano

28. Italiano/
Italian

29. /
Japanese

30. /
Korean

32.x1 EUUUI 3
Lithuanian

33.1UTP-{¢/

Malayalam

34.Diné Bizaad/
Navajo

35. glkinl/
Nepali
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OEfi-, TE°i+ AEA. UéxaéA CiA+s™ of ° AACAANAAAZE O»1 O CA 0" AZ Axaf+A1 i AOcA OF Adf ARas
Tcc 08 AOgA OE? U1 €0A, & COBeA 0301 AAeaA aEfi/s é 6810 CRO CoA° Adf O-AZ &°0Au &3UAIE
Coval Acea0 OaTxAl

Dzien dobry. Jestem z Amerykanskiego Biura Spisu Ludnosci. Czy kto$ tutaj méwi po angielsku i
mogltby nam pomdc? Jezeli nie, prosze napisa¢ swoj numer telefonu, a ktos skontaktuje si¢ z Panstwem
po polsku.

Ol4, sou do Servico de censo dos Estados Unidos. Alguém aqui fala inglés e pode nos ajudar? (
contrario, escreva seu telefone e alguém vai entrar em contato com® @ocportugués.

Buna ziua, sunt de la Biroul de Recensamant al S.U.A. Este cineva aici, in acest moment, care vorbeste
engleza si ne poate ajuta? Daca nu, va rog scrieti-va numarul de telefon si cineva va va contacta telefonic
in romana.

3npaBctByiiTe! A npencrasisto biopo nepenucu Hacenenus Coenunenusix [taToB. [IpucyTcTByeT 31€CH
KTO-HUOY/Tb, KTO TOBOPUT IO-aHTJIMHCKU U MOT ObI TOMOYb Ham? Eciu HeT, To, MoKanyHcTa, HalUIIUTe
CBOI1 TenepOHHBI HOMEp, YTOOBI HAIITK COTPYAHUKH MOTJIH ITOOECeI0BaTh C BAMHU TIO-PYCCKH.

JloGap naH, ja cam u3 AMepuykor 6upoa 3a MoNuc CTAHOBHUIITBA. [la T OoBlle ©Ma HeKora
KO TOBOPY €HTJIECKU U MOXe€ J1a Ham moMorHe? Ako Hema, MoluM Bac 1a Hamuiiere cBoj
0poj Tenedona, ma hemo KoHTakTUpaTH ¢ Bama Ha CpIICKOM jE3UKY.

Hallo, Waxaan anigu ka tirsanahay Xafiiska Tirakoobka Mareykanka. Halkan ciddi ma Joogta hal
00 ku hadasha Ingiriisiga 0o na caawin karta? Haddi kalese, fadlan qor lartddafsankaaga
markaasnagof ayaakugulasooxidhiidhidoonaadigaSoomaalliga.

Halo, nimetoka Shirika la Sensa la Merika Je, kuna mtu hapa sasa anayezungumza Kiingereza
anaweza kutusaidia? Ikiwa hakuna, tafadhali andika namb&ad ya simu na mtu atawasiliana na
wewe kwa Kiswahili.

| Stft2x 112Qe& 3AFtAy3 al | o&{mdrunbng yhdgsakta ng beNeS || dzd
at makakatulong sa amin ngayon? Kung wala, pakisulat ang telepono ninyo at may tatawag
sa inyo salragalog.

D-3309 (09-24-2008)

36. &0AIE/
Panjabi

37. Polski/
Polish

38. Portugués/
Portuguese

39. Romana/
Romanian

40. pycckuii/
Russian

41. cpucku/
Serbian

42.Soomaali/
Somali

43. Kiswabhili/
Swabhili

44. Tagalog/
Tagalog
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45.8
Thai
a
$. 0d} T5U0U®2mMInMCO<IQDBADIUE K * CHK HG £k a A 16.® k MB
CUS5PEQD} @. WECAEAAMHR®RRPEI(YUEPSUSEP}®k MD Tiorinva
YECHXx BED griny

Merhaba, AB.D. W@ U A8 @0® 0~ CEa@OWMOO r1 8 O @ B @esice b £x Edeldlecek birisi

\
var O W ¥oksa, N I Utglé&fdd O U O Ex BCER Biddje L | x Biiinfe temasal ET 1T NEEEDTr

47 . TURKCE/
Turkish

[Tpusit, Mu 3 CIIIA. Cencec bropo. TyT € XTOCh, XTO BOJOII€ aHTTIHCHKOIO MOBOIO 1 MOXKE

nornomortd Ham? SIKmio Hi, Oy J1acka, 3aMUIIiTh Ball TexeQOHHUNH HOMED 1 3 BaMH
3B’SOKYThCSI Ha YKPATHCBKiil MOBI.

48. ykpaincpka
moBa/
Ukrainian

52l 6 38 s ot Ll (58 Ul WS 0 0 e 55w kel a3 e (S el e sl
oG il (S sl ) 568 el 58 Ld e S el g 8IS 0 Ul S a0 (5 e )

& S bl e 0l 52

Xin chao, toi la nhan vién cua Cuc Thong Ké Dan S6 Hoa Ky. O déy hién c6 ai biét n6i tiéng Anh va c6 thé

gitp chung t6i khong? Néu khdng, xin vui long ghi lai sé dién thoai cua quy vi. Ching t6i s& lién lac lai voi
quy vi bang tiéng Viét.

WP IR WOV VTP ORN WINK KT IRIRD PR RO 0IWIVE DVIIVO TVVIV 27 ND 1°2 PR ,IRIRA
IPTIVOWIRD T OYN WINK PR WA IROYIVY R ORIN VW YU, 0w IR 7195957 TR

TR IR TR U1

299/
Urdu

50.Tiéng Viét/
Vietnamese

51. W 7N/
Yiddish

D-3309 (09-24-2008)
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TOWN OF SOMERS

Title VI Program
APPENDIX C: Town of Somers Title VI Complaint Form
Town of Somers Title VI Complaint Form
Section I
Name:
Address:
Telephone (Home): Telephone (Work):
Electronic Mail Address:
Accessible Format Requirements? Large Print Audio Tape
TDD Other
Section II:
Are you filing this complaint on your own behalf? Yes* No
*If you answered "yes" to this question, go to Section IlI.
If not, please supply the name and relationship of the person for whom you are
complaining:
Please explain why you have filed for a third party:
Please confirm that you have obtained the permission of the aggrieved party if you Yes No

are filing on behalf of a third party.

Section Ill:

| believe the discrimination | experienced was based on (check all that apply):
[1Race []1Color [ 1 National Origin
Date of Alleged Discrimination (Month, Day, Year):

Explain as clearly as possible what happened and why you believe you were discriminated against. Describe all
persons who were involved. Include the name and contact information of the person(s) who discriminated against you
(if known) as well as names and contact information of any witnesses. If more space is needed, please use the back
of this form.

Section IV

Have you previously filed a Title VI complaint with this agency? Yes No

Section V

Have you filed this complaint with any other Federal, State, or local agency, or with any Federal or State court?
[]1Yes [1No

If yes, check all that apply:

[ ] Federal Agency:
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TOWN OF SOMERS
Title VI Program

[ ] Federal Court [ ] State Agency

[] State Court [ 1 Local Agency

Please provide information about a contact person at the agency/court where the complaint was filed.

Name:

Title:

Agency:

Address:

Telephone:

Section VI

Name of agency complaint is against:

Contact person:

Title:

Telephone number:

You may attach any written materials or other information that you think is relevant to your
complaint.

Signature and date required below

Signature Date

Please submit this form in person at the address below, or mail this form to:

Town of Somers Title VI Coordinator

600 Main Street

Somers, CT 06071

If information is needed in another language, please contact 8a&B-8201.
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APPENDIX D: Town of Somers Title VI Complaint Log

TOWN OF SOMERS TITLE VI COMPLAINT LOG

TOWN OF SOMERS
Title VI Program

DATE (M/DIY)

SUMMARY

STATUS

ACTION TAKEN

INVESTIGATIONS

1.

2.

3.

4.

LAWSUITS

1.

2.

3.

4.

COMPLAINTS

Hlwin
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